MHHHCTEPCTBO CEJABCROTO XO3SHCTRA POCCHHCKON ®EEPALLINH
me,ilcp'}l ThHOE rn-:_\'napcmemme 5!0,'[:!\’01'1!0C oépa'mna'r:::u,noc )~'qpcmcnuc
BLICHICTO oﬁpa’mnamlx
«KYBAHCKHH FOCYJAPCTBEHHLIA AI'PAPHBIA YHHBEPCHTET
MMEHH H. 1. TPYBHIIHHA»

IKOHOMMYECKHN ©AKYIILTE]

Pabouasn nporpaMMa JTHCIHILTHHLI

K()M\I)"IIH KATHBHCTHRA B YIIpAaBJICHHE KOHqulll\’TaMll

(AETHPORIHRAH PABOYAN HPOTPAMMA LIS TN ¢ OFPAITHIEHHBIMH BOIMOKHOCTHMMN
I0PUBLE I HHBAANA0B, 0DYYAIOMHXCA 10 ATANTHPORAHHEIM OCHOBHKIM
upodrecCnonaaLELIM 00PAZ0BATEILHBIM MPOIPAMMAM BhICIICIO 0OpRIOBIIN)

CnegHaJabHOCTL
38.05.01 Donomueckast He30NACHOCThH

Crcunannzanns
« IKOMOMHKO-NPABOBOE 0DeCNeYCHHE IROHOMHYECKOH He30nacnocTu»

Yposens Buicuiero 0DpasoBaHHA
cHenHaIn el

®opma obyuenns
OYIas H 320" HasN

Kpacnojaap
2020



~

Pabouas nporpamma aucuunaunsl «KoMMyHHKATHBHCTHKA W YTIPaBIEHHE
gonurkTEMIY papadotana wa ocxope PI'OC BO 38.05.01 Dxodomuueckas Ges-
ONacHoCTL, NTREPIASHHOTO puKkazoM Munuciepersa obpazosanus 1 Hayku PO
|6 susaps 2017 r, Na 20

Asrop:
KA. NCHXO, HAVK, TOLeHT % M. H. Kox

PaGouan nporpamsa ofcynwilcHa M PeKOMEHIOBAHA K YTBePKICHHIO peluernemM
Katpeapel nesarornky ¥ neuxoaornn ot 24.02,.2020 r., npotoxon Ne 6.

3aseavionmi kadeapoil
A-p MCT, HayE, npodeccop ;&; B. A. Jlyrosckuii
P

PabovasnporpanmMao100peHaiazace JaHHHMET 01 HECKOHKOMHCCHHIKOHOMU-
yeckore darynsTeta, nporoxen or 23.03.2020 r, No 17

[Ipedcenarens o MR —
MCTOMHECCKON KOMUCCHW ! o
/=P KON, HAYK, Mpodeccop A. B. Tonmaves

Pyxosoaureb

OCHOBHOR  NPO(ecCHONAILHOMN

00pAsOBATCALHON IPOIPAMM

J=P RO HAy K. npotheccop - A. b. Menbnukos



1 I.Ie.m; H 3aJa91 OCBOCHUSA JUCHUIIJIMHBI

Ienbr0 ocBOCHMS aganTalMOHHON IUCLHUILIMHBI « KOMMyHHKaTUBHCTHKA U
yIpaBiIeHUE KOH(MIUKTaMU» SBISAETCA O3HAKOMIIEHHE OyAyIIMX CHELMAIUCTOB C
OCOOEHHOCTSIMH COLIMAJIbHO-KOMMYHUKATUBHBIX IPOLECCOB, KOMMYHUKAIIMOHHBI-
MU CHCTEMaMU M UX (YHKIIMOHMPOBAHHEM B OOIIECTBE, C METOJOJIOTUYECKUMH,
TEOPETUUYECKUMH U METOJUYECKUMH OCHOBAaMH HCCIEAOBaHUA KOH(MIUKTOB, a
TaKXe Pa3BUTHME YMEHUM W HABBIKOB IIO IIPOTHO3UPOBAHUIO, IPEAYIIPEKICHUAIO U
YPEeryJIupOBaHUIO KOH(QIUKTHBIX CUTYaIH

3agaum aganTalMOHHON AUCHUNIIHHBI:

- copMUpOBaTh CIIOCOOHOCTh pabOTaTh B KOJUJIEKTUBE, TOJIEPAHTHO BOC-
OPUHUMAs COLIMAJIbHBIE, KYJIbTYpHbIE, KOH(ECCHOHANbHBIE M HHBIE pa3IU4Us,
IpenynpexaaTh U KOHCTPYKTUBHO pa3peniaTb KOHQIMKTHBIE CUTYalluH B MPOLIEC-
ce NnpodeccUOHAIBHON N1EeATENbHOCTH Ha OCHOBE MPEJICTaBICHUM O KOMMYHHUKA-
MU B O0II€CTBE U BHYTPUOPTaHU3ALMOHHON KOMMYHUKAIUY;

- c(popMUPOBATH CIIOCOOHOCTH MPOSIBIATH ICUXOJIOTHUECKYIO0 YCTOMUNBOCTb
B CJIO)KHBIX U 3KCTPEMAJIBHBIX YCIIOBUSAX, IPUMEHATH METOJbI SMOLIMOHAIBHON U
KOTHUTUBHOM PETyJSIIUU JUIsl ONTUMHU3aLUNUNA COOCTBEHHOM JEATENbHOCTH U TICUXO-
JIOTUYECKOT'O COCTOSIHHSI HA OCHOBE 3HAHMSI COBPEMEHHOM TEOPUHU KOH(DIIMKTA;

- cpopMupOBaTH CHOCOOHOCTH MPUMEHATH MPU PEIICHUH MTPOPECCUOHATBHBIX
3aJ1a4y TICUXOJOTUYECKHUE METO/Ibl, CPEJICTBA U IPUEMBI.

2IlepevyeHb MUIAHUPYEMbIX Pe3yJabTATOB O0y4YeHHMs MO JTUCLH-
IUIMHE, COOTHECEHHBIX C INIAHMPYEMbIMH pe3yJbTaTAMHM OCBOCHUA
AOIIOITI BO

B pe3yiabTaTe 0CBOCHHUS IMCHUILIMHBI (POPMHUPYIOTCH CJAEAYIOIIHE KOM-
NMeTeHUMH:

OK-5 - cnocoOHOCTBIO paboTaTh B KOJIJIEKTHUBE, TOJEPAHTHO BOCTIPUHUMAS
collMajbHbIe, KYJIbTYpHBIC, KOH(PECCHOHANBbHBIE W WHBIC PA3NUYMs, TMpeaymnpe-
XKIaTh 1 KOHCTPYKTUBHO pa3periath KOH(PIUKTHBIE CUTYAIlNH B poriecce mpodec-
CHUOHAJILHON AESITENbHOCTH;

OK-6 - cmocoOHOCTBIO MPOSIBIATH MCUXOJOTMUYECKYI0 YCTOMYHMBOCTH B
CJIO’KHBIX U 9KCTPEMAIIbHBIX YCIOBUSAX, IPUMEHSATh METO/IbI SMOIIMOHATBHON U KO-
THUTHUBHOM PETyJISLUU JUIsl ONTUMU3ALNN COOCTBEHHOM AESITEIbHOCTU U MCUXO0JI0-
TMYECKOT0 COCTOSIHMUS;

[TK-19-ciocoOHOCTh MPUMEHSTD MPHU PEIICHUN MTPOPECCHOHAIBHBIX 3a1a4
TICUXOJIOTHYECKHUE METO/IBI, CPEJICTBA U IPUEMBI.



3Mecto qucuuiuinHbl B cTpykType AOIIOII BO

«KOMMYHHMKAaTUBUCTHKA M yIpaBjieHUE KOHQIUMKTAMH» SBISCTCS IUCIIH-
ruHo# 6a3oBoit yactu OITOIT BO noaroToBku o0ydaromuxcs Mo CreluaaibHOCTH
38.05.01 DxoHOMHMUEcKass O€30MaCHOCTh CHEelHaNIn3auusl «IKOHOMHUKO-TIPABOBOE
oOecrneyeHne YKOHOMHUYECKOM 0€30MacCHOCTI.

4 O0beM TUCUHMILIMHBI (72 4acoB, 2 3a4€THBIC €IUHULIBI)

Bunsr yae6HoI paboTh O6bmem, gacos
Ounas 3aouHas

KonrakTHas padora 41 11
B TOM YHCJIE:
ayJUTOpHAs MO BUJAM Y4eOHBIX 3aHATUN 40 10

JIEKITUNA 20 4

MIPAKTHYCCKHUE 20 6
BHEAYJIMTOpHAs 1 1

3a4eT 1 1
CamocrosiTesibHas padora 31 61
HToro mo gucuuiinHe 72 72

5 Coaep:xanue QM CIUATIIAHBI

[1o uroram nzyyaemoi AUCHUUIUIMHBI O0yYaIOLIUECs Cal0T 3a4eT.
JlucuunnuHa n3ydaercst Ha 3 Kypce, B 6 cemectpe ouHO# (hopMbI 00yUeHus,
Ha 3 Kypce, B 6 cemecTpe 3a09HOM (POpPMBI 00yUEHUH.

Copaepxxanue u CTPYKTypa JUCUHUILJIMHBI 110 04HOI opme 00yueHust

L Buab! yueOHol pa0doThI, BK/IIOYAsH Ca-
° 2 =| £« | MOCTOSATETBHYI0 PaboTy 00y4aroIINX-
No Tema. g2 = § csl U TPYAOEMKOCTh (B 4acax)
/1 OCHOBHBI€E BOITPOCHI E_ i gl 3 Camocros-
é E = O | Jexuym Hparirieciie TesbHas pabo-
3aHSTUS
Ta
Teopernyeckue KOHUENUIMH KOMMYHM-
KALUH
IIpenmer Teopry KOMMYHHUKAILIAH, €€ MEXK-
JWCLIMIUIMHAPHOCTD  (aHTPOIOJIOTHUS, TICH-
XOJIOTHSL, TMHTBUCTHUKA, COITUOJIOTHS | JIP. ).
1 | Tepmunonoruueckuii  ammapar Teopun | OK-5 | 6 2 2 2
KOMMYyHHUKaIMu. [ToHsTHE KOMMYHUKAIIH.
Merons! Teopun KOMMyHUKauuu. Moge-
JIMPOBAaHUE KaK METOJ M3y4eHHUs Iporecca
KOMMYHHUKAIMM. OCHOBHBIE  DJIEMEHTHI
KOMMYHUKATHBHOIO nporecca. Cnermduka




KOAMPOBaHUS U JekoaupoBaHus. Kommy-
HHMKaTUBHBIE 0apbephI

MesIM4HOCTHAsI M /IeJI0Basi KOMMYHH-
Kalus

IToHsITHE MEAXITMYHOCTHOM KOMMYHHUKALIUH.
JlenoBas KOMMyHMKaLsi M poiib d(gek-
THUBHOTO OOINEHUS B TMPOQeCCHOHATIBHON
cepe. XapakTepucTHKa JEIOBOrO 0OIIe-
Hus. PenpeseHTariBHas cuctema B JIeNO-
BOI KOMMYHUKALIU

OK-5

CymmHocTb KOH(PJIMKTA, €ero CTpPyKTYpa u
(popmbI

Cymuocth KoH(IHMKTa. DOpPMBbI KOH(ITHK-
Ta: KOHCTPYKTWUBHAs W JIECTPYKTUBHAs.
Crpykrypa KoHQmMKTa. OOBEKTUBHBIE
9JIeMeHThl KOH(IMKTa: OOBEKT, IMpemMer
KOH(JIMKTA, YYACTHUKU KOH(QIIMKTA, MUK-
po- 1 Makpocpena kKordmkTa. Turmonorus
KOH(DJIUKTOB.

OK-6

JluHaMuKa 1 (PyHKUMU KOH(PIUKTA
OcHoBHBIE 3Tanbl U (pasbl B pa3BUTUH KOH-
¢dimuxra. [IpeakoH()IMKTHBIA TTepro: BO3-
HUKHOBEHHE W OCO3HaHHE OOBEKTHBHOM
MpOOJIEMHOM CUTYallUH, TIONBITKA OECKOH-
(JIMKTHOTO peIIeHHs, TMPEAKOHMIMKTHASL
curyarmsi. CTaaus OTKPHITOro KOH(IMKTA.
Wuipnent. Ockanmaiys  KoH(MKTa. 3a-
BepiieHre koHpmkra. IlociexoHpmkT-
HBI [IEPUOJL.

OK-6

I[IpuuMHbI  OPraHU3alMOHHBIX  KOH-
(pIMKTOB, MX OCHOBHBbIE THIIbI.
Oprasu3aioOHHO-YIIPABICHYECKUE, COLH-
AJTHO-TICHXOJIOTUYECKHE, JIMYHOCTHBIE
MPUYKHBI KOH(IIMKTOB.
BHyTpHIMUHOCTHBIE KOH(IMKTBI, UX THUIIBI,
BJIMSIHUE HA MEKIMYHOCTHOE OOIIIEHE
Cremmduka, THIBI MEXINYHOCTHBIX KOH-
(JIMKTOB, TPUYUHBI WX BO3SHUKHOBEHHUSI.
[TonsiTHe TpYNNOBBIX KOH(IMKTOB, HX
crpykrypa. KoHmukT Tuna «1mm4HOCTE—
TPYIa» U ero NpUIMHBL. MeXTpymnroBbie
KOHQIMKTBL. TpynoBble KOHQIUKTHL.

IK-19

Kongumkrsl B cepe ynpasiienust

OcobenHocTr KOH(IMKTOB B chepe ynpas-
nenust. [loHsTHe ynpaBneHus U yrpaBiieH-
YEeCKMX KOH(IMKTOB. Buipl ympapieHue-
CKHX KOH(IMKTOB U MX NpHYMHBL OrTu-
MaJbHbIE YIPABICHYECKUE DEILeHUs Kak
YCIIOBHUE TPERYNPEKACHUS KOH(IMKTOB.
[penynpexxnenre KOHMIMKTOB  KOMIIE-
TEHTHBIM OlleHHBaHHueM. OCHOBHBIE CIIOCO-
Obl OILIEHKH PpE3yJbTaTOB JICSATENHLHOCTH.

IK-19




OCOOCHHOCTH KPUTCPHUEB OILICHKH PE3yJib-
TAaTOB JICATEIHLHOCTH (IPOCTOTa M UH(MOP-
MaTUBHOCTB) U (DOPMBI JOBEACHHS JI0 CO-
TPY/THUKOB.

Onenka KOH(IMKTOB W YyIpaBjieHHe
KoH(pummKkTaMu OCHOBHBIE TEPMHUHBI H
noHsITusl (yrpaBsieHne KOH(IMKTaMu, Jra-
THOCTUKA KOH(IMKTA, TPOrHO3UPOBAHKE
KOH(IIMKTA, TMPOPUIAKTUKA WIM TPEIy-
NpSKICHHE KOH(IMKTa, YperylIupoBaHHE
W paspenieane KoHdmukra). [IpuHimms
7 | ynpaBnenuss ~ koH(umkroM.  Merons! | T1IK-19 | 6 2 2 4
VIIpaBJICHNUS! KOH(IMKTaMU (BHYTPHIIHY-
HOCTHBIC, CTPYKTYPHBIC, MEXITYHOCTHBIC
METO/IbI, TIEPETOBOPBI, OTBETHBIC arPECCHB-
HBIC JCHCTBUS). YTpaBlicHHEe KOH(IHMKTA-
MH C TIOMOIIIBEO HECWJIOBBIX METOJIOB. J{ua-
THOCTHKA KOH(MKTOB. Metoy Kaprorpa-

bum.

MeXTHYHOCTHBIE CTHJIM M METOIbI pa3-
penienysi KOHGIAKTOB

CTwib YKIIOHEHMs, TPHUCIIOCOOJICHHS, CO-
TPYJHUYECTBA, W30EraHusi, KOMIIPOMHCCA,
COICPHUYECTBA;  THIMYHBIC  CHUTYyalluH
NPUMEHEHMSI CTWJICH, TIPHEMbI CaMOpery-
JSIUK, YIpaBJIeHHE COOCTBEHHBIMU HMO-
IUSIMU M COCTOsIHUEM. Brmsiarie ctpecca Ha
KOH(JIMKTHOCTb  JIMYHOCTH, TIOBBIIIICHUE
CTPECCOYCTOMUMBOCTH.

IK-19 | 6 2 2 2

IleperoBopsl kak cnocod paspenieHus
KOH(IMKTOB

[leperoBopbl Kak albTE€pHATHUBA CHJIOBBIM
BO3/ICHCTBUSIM Ha KOH(IMKTYIOIME CTO-
poHbl. Bunmbsl u (QyHKIMM T1EpEroBOpOB.
JvHamuka nieperoBopHoro mnpouecca. [lcu-
XOJIOTUYECKME MEXAHM3Mbl U TEXHOJIOTUS
neperopopHoro mnpouecca. Ilcuxomornge-
CKHE YCJIOBHS YCIIEXa Ha IIEPEroBOpax
(IMYHOCTHBINA (paKTOp, NEATENHHOCTh MO-
CPEIHUKA, COAEPIKaHUE MIEPErOBOPOB, Bpe-
MS U T.JL.).

IK-19 | 6 2 2 2

Yuacrue Tperbeil CTOPOHBI B pa3pelie-
HHUM KOH(IMKTOB

VYyactue TpeTbell CTOpOHBI B YpEryiIupo-
BaHMM KoH(KTa. Dopmbl ydactust (po-
). PykoBomutens Kak TpPEThE JMIO B
KoH(imKTe. MoJen IeATebHOCTH PYKO-
BOJIUTENISI TI0 YPEryJIUPOBAHUIO KOH(IIHK-
TOB

10 IK-19 2 2 3

Hroro 20 20 31

Conep:xaHue ¥ CTPYKTYpa IMCUMILIMHBI 110 3204HOI (popme 00yueHuUst




Tema.
OcHOBHBIE BOIIPOCHI

dopmupye-
MbI€e KOMIIe-
TeHINHU

Cemectp

Buanbl yueOHoit padoThl, BKJIIOYAS €a-
MOCTOSITEJIbHYI0 PpadoTy 00y4aroux-
¢sl M TPYA0EMKOCTh (B yacax)

Jlexun

IIpakTuaeckue
3aHATUS

Camocros-
TeNpHas pado-
Ta

Teopernyeckue KOHUENUIMUH KOMMYHM-
KAl

[Ipenmer Teopry KOMMYHHUKALIMH, €€ MEXK-
JCIMIUTMHAPHOCTh  (QHTPOIIOJIOTHSI, TICH-
XOJIOTUsl, IMHTBUCTUKA, COLHOJIOTHS U JIp. ).
TepMUHOIOTMYECKHUI ~ anmapar  TeOpUU
KOMMYHHKaIMu. [ [oHATHE KOMMYHUKALTUH.
Meronel Teopuu KOMMyHHMKaimu. Moge-
JMPOBAHUE KaK METOJ| M3y4YeHHs Mpolecca
KOMMYHHUKAIMM. OCHOBHBIE  DJIEMEHTBI
KOMMYHHKATUBHOTO Tiporiecca. Crienmduka
KOJIMPOBaHUS U JeKoaupoBaHusa. Kommy-
HHUKATUBHBIE OapbephbI

OK-5

MeXITHYHOCTHAS U 1eJI0Basi KOMMYHH-
Kanusi

IToHsITHE MEXITMYHOCTHOM KOMMYHUKALIAN.
JlenoBasi kKoMMyHHKaIss ¥ poib 3(hdek-
THUBHOTO OOINCHUS B TMPO(ECCHOHATBHON
cepe. XapakTepucTHKa JEIOBOrO 0OIIIe-
HUs. Penpe3eHTaTHBHAS cHUCTeMa B JIEIO-
BOM KOMMYHUKalIMU

OK-5

CyuHoctb KOH(UIMKTA, ero CTPYKTYpa 1
(opmbI

CymHocts KoH(pimKTa. POpMBI KOH(IHK-
Ta: KOHCTPYKTUBHas U JIECTPYKTUBHAs.
Crpykrypa koHGumkTa. OOBEKTUBHBIC
9JIEMEHThl KOH(IMKTa: OOBEKT, MperMer
KOH()JIMKTA, YYaCTHHKA KOH(DIIMKTA, MHK-
po- 1 Makpocpena KoHqumkTa. Turnonorust
KOH(JIMKTOB.

OK-6

JuHaMuKka 1 PyHKUMY KOH(JIUKTA
OcHoBHbI€ 3Tanbl U (pa3bl B pa3BUTUH KOH-
¢mkTa. [penkoH(IMKTHBIA neproa: Bo3-
HUKHOBEHHE W OCO3HaHHE OOBEKTHBHOM
NpoOJIEMHOM CHTYaIUH, TOIBITKH OECKOH-
(JIMKTHOTO peIIeHHs, TMPEAKOHMIUKTHAS
cutyauust. CTajus OTKPHITOTO KOH(JIIMKTA.
WNuammpent. Ockamarmis  KoHGIMKTA.  3a-
BepuleHue KoHGnukTa. I[locnekoH(mukT-
HBIN IIEPUOJT.

OK-6

IIpuynHBI  OPraHM3ALMOHHBIX  KOH-
(pJIMKTOB, X OCHOBHbIE THIIbI.
OpraHu3alOHHO-YIIPABIEHYECKUE, COLH-
AJIHO-TICMXOJIOTNYECKHE, JIMYHOCTHBIE
PUYUHBI KOH(IIMKTOB.

IK-19




BHYTprIMYHOCTHBIE KOH(IIMKTBIL, KX THITHI,
BIIMSHUE HA MEXJTMYHOCTHOE OOIIeHe
Crermduka, THIIBI MEXIUYHOCTHBIX KOH-
(IIMKTOB, TPUYMHBI WX BO3HUKHOBEHHSI.
[ToHsiTHe TPYIIOBBIX KOH(JIMKTOB, HX
crpykrypa. KoHQmUIKT THna «ImyHOCTE—
TPYIIay» U €ro MPHIMHBL. MEXIpymmoBbie
KOH(IMKTBL. Tpy/1OBbIe KOH(IIMKTBHL

Kondummxkrsl B cepe ynpasiieHust
OcobeHHocTH KOH(IHMKTOB B cepe ynpas-
nenwst. [loHsTHE yrIpaBneHUs U yIpaBIieH-
YyeckuX KOH(IMKTOB. Buiel ympapieHue-
CKMX KOH(IMKTOB M MX NpHYMHBL OnTu-
MaJIbHBIC YIPABJICHYCCKUE PEICHUS Kak
YCIIOBHE TIPEIYNPESKICHUS KOH(IIMKTOB.
[penynpexaerne KOHMIMKTOB — KOMIIE-
TEHTHBIM OlleHHBaHueM. OCHOBHBIE CIIOCO-
ObI OIICHKH pE3YJBTATOB JICATEIHLHOCTH.
OCOOCHHOCTH KPHUTEPHEB OLICHKH PE3yilb-
TaTOB JICATEIHLHOCTH (IPOCTOTa M UHDOP-
MaTUBHOCTB) U (DOPMBI JOBEACHHS JIO CO-
TPY/THUKOB.

IK-19

Onenka KOH(NIMKTOB H YIIpaBjieHHE
KoH(pummKkTaMu OCHOBHBIC TEPMHUHBI H
noHsTHs (yrpaBieHne KOH(IMKTaMH, Jra-
THOCTHKa KOH(IMKTA, MpPOrHO3UPOBAHUE
KOH(IMKTa, MpOo(UIAKTUKA WM TPemy-
npekaeHre KOH(IMKTa, yperynupoBaHHie
WK pazperienre KoHGmkTa). [IpuHimms
yIpaBieHus:  KOHQIMKTOM.  Merospl
yIpaBiaeHuss KOHMIMKTAaMU (BHYTPHIMY-
HOCTHBIC, CTPYKTYPHBIC, MEXITYHOCTHBIC
METO/IBL, TIEPETOBOPHI, OTBETHHIEC arpecCHB-
Hble JeiicTBUs). YTpaBlieHHne KOH(IMKTa-
MH C TTOMOIIIBEO HECUIIOBBIX METOOB. J{na-
rHOCTHKa KoH(mkTOB. Mertoa kaprorpa-

bun.

IK-19

MexIMYHOCTHBIE CTHJIM U MeTOIbI pa3-
penieHusi KOH(PJIMKTOB

Crunb  yKIIOHEHHS, TIPUCIIOCOOJICHHS, CO-
TPYAHMYECTBA, M30€TaHus], KOMIIPOMHCCA,
COTNIEPHUYECTBA;  THUITMYHBIC  CHUTYyaIlud
MPUMEHEHHs CTWJIEH, TIPHEMBbI CAMOpETY-
JSLUM, YIpaBieHWE COOCTBEHHBIMHU HMO-
WSIMH M COCTOsTHUEM. BinsiHue crpecca Ha
KOH(JIMKTHOCTb  JIMYHOCTH, TIOBBIIICHUE
CTPECCOYCTOMUMBOCTH.

IK-19

IleperoBopbl Kak crnocod paspelieHust
KOH()IMKTOB

IleperoBopbl Kak albTE€pHATUBA CHIIOBBIM
BO3/ICHCTBUSIM Ha KOH(DIMKTYIOIIHE CTO-
poHbl. Bumpl M (yHKIMM 1E€peroBOpoB.

I1K-19




Junamuka nieperoBopHoro mporiecca. [lcu-
XOJIOTUYECKHE MEXaHM3Mbl U TEXHOJIOTHS
TIeperoBopHOro mporiecca. [lcuxomnormde-
CKHE YCIIOBHSI YCIeXa Ha MeperoBopax
(7mmIHOCTHBIN (haKTOp, JEATETBHOCTH IT0-
CpE/THMKA, COZIEpPYKaHUE TIEPErOBOPOB, Bpe-
MS U T.JL.).

Yuacrue Tperbeil CTOPOHBI B pa3perie-
HUH KOH(IMKTOB

VYyactue TpeTbell CTOpOHBI B YPETYIHPO-
BaHMM KOH(mKTa. DOpmMBI ydacTus (po-

10 I1K-19 - - 7
m). PykoBomutels Kak TpeThe JHMIO B
koH(rmKTe. Mozen JIeSTeIbHOCTH PYKO-
BOJIMTEIIS 110 YPETYJIMPOBAHUIO KOH(IIHK-
TOB
Wroro 4 6 61

6. [lepeuenb y4eOHO-MeTOAMYECKOr0 OOecmeYeHHUs1 Js1 caMo-
CTOATEJIbHOM PadOThI 00YYaKOIIMXCH M0 JUCHUILIAHE

Meroanueckue ykazanust (JJisl CaMOCTOSTEIbHOM padoThI)

1. KoMMyHUKaTUBUCTHKA U YIIpaBJICHUE KOH(MIUKTAMU: METOJ. PEKOMEHIa-
WU JIJIs OpTaHU3alMKU KOHTAKTHOM M CaMOCTOSITEILHON paboThl, 00y4aromuxcs mo
cnenmagpbHocT 38.05.01 DxoHOMMUECKass OE30IMacHOCTh, CITeIHaIn3anus « KO-
HOMHKO-TIpABOBOE 0O€cleueHne 3>KOHOMHUYECKOW Oe3omacHocTu»/ coct. M. H.
Kox. — Kpacnomap : KyoI'AY, 2019. — 51 c¢. — Pexum pocryna:
https://edu.kubsau.ru/file.php/119/Kokh EHB_MU_Kommunikativistika i_upr.ko

nf.pdf

TD®OoH OLEHOYHBIX CPEICTB AJIA MPOBEACHU MPOMEKYTOYHON
arrecTaumu

7.1 TlepevyeHb KOMIETEHIIUI ¢ YKA3aHUEM 3TanoB uxX GopMUPOBaHHSA B
npouecce ocsoenusst AOIIOII BO

Ortanbl GOPMHUPOBAHMS U IPOBEPKH YPOBHS CHOPMHUPOBAHHOCTH KOMITETEHIIUI

Homep cemecrpa*
P P T10 IMCIMITIMHAM, IpakTHKaM B rponecce ocsoeHnss AOITOIT BO

OK-5 crioco6HOCTBIO PaboTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMASI COLMATBbHBIE, KYIbTYPHBIE,
KOH(ECCHOHATbHBIE W HHBIC Pa3Inuus, NPEAyNpeXIaTb W KOHCTPYKTHBHO pa3periarh KOH-
(IIMKTHBIE CUTYALlMM B IIpoliecce MpoQecCHOHAIBHOM IS TeNbHOCTH

6 Kommynuxkamueucmuxa u ynpasienue KOH@aukmamu

7 YnpasieHne 4eI0BEUECKUMH PECYPCAMHU

A 3amuTa BRITYCKHOM KBATU(DHUKAIIMOHHON pabOThI, BKJIIOYas MOATOTOBKY K
3aIUTE U NPOLIENYPY 3ALUTHI

OK-6 — criocoOHOCTBIO TPOSIBIISATH ICUXOJIOTUUECKYIO YCTONYMBOCTD B CIIOXKHBIX U SKCTPEMAIbHBIX
YCIIOBHSIX, TIPUMEHSITh METO/IbI SMOITMOHATEHON M KOTHUTHBHOW PETYIISIMU JUISl ONITHMHU3AIUHN CO0-
CTBEHHOM JIESITETbHOCTH U TICUXOJIOTHYECKOTO COCTOSIHUS
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bezomacHoCTh KHU3HCACATCIIbHOCTH

Ilcuxonorus u nemgaroruka

CHGI_[I/IaJ'II)HaH IoAroToBKa

OraeBas IMOATOTOBKA

['paxkianckas 060poHa

DO NN

Kommynukamusucmuka u ynpasnenue Kongauxmamu

A

3amuTa BRITYCKHON KBATM()UKAMOHHONW PadOThI, BKIIOYAst MOJTOTOBKY K
3aIUTE U MPOLEAYPY 3aIUThI

IK-19 - ciocoOHOCTHIO TPUMEHSATD TPU PEIICHHH MPOPECCHOHATBHBIX 3314 TICUXOJIOTMYECKUE Me-
TOJIBI, CPEJICTBA U IIPUEMBI

2 [lcuxosiorus u negaroruka

3 [TpodeccuonanbHas 3TUKA U CIIY)KCOHBIH ATHKET

6 Kommynukamusucmuka u ynpasnenue Kongauxmamu

3 [TpakTuka 1Mo moiy4yeHuIo mpodeccruoHalbHBIX YMEHHUI U ombITa mpodec-
CHOHAJIBHOW JeITEIbHOCTH

A 3amuTa BhITYCKHOM KBAIU(DUKAIIMOHHON pabOThl, BKJIIOYas MOATOTOBKY K

3alUTe U MPOLEAYPY 3alUThI

*Homep cemecTpa COOTBETCTBYET ATaIly (HOPMUPOBAHUS KOMIIETCHIIUT

7.2 Onucanmne nokasarteJjie u KPUTEPUEB OLICHUBAHUA KOMHCTCHHHﬁ Ha
PA3JINYIHBIX ITanax ux (l)Ole/IpOBaHI/ISI, OIIHCaHHUE IIKAJbI OICHUBAHUA

IInanupyemsle
Pe3yIbTaThI OCBOC-
HUS KOMIIETEHIIA

(MHIMKATOPHI JI0-
CTIDKEHUS KOMIIE-
TEHLIAU

YpoBeHb OCBOEHHS
HEYJIOBJIETBOPH- TIOBJIETBOPH-
Y P Y P OnenovHoe
TEJBHO TEJBHO XOpOIIIO OTIIMYHO
. . - ° CpenCTBO
(MUHPMATBHBIH | (MHHUMAJIBHBIH, (cpemmmit) (BBICOKMIA)
HE JIOCTUTHYT) TIOPOTOBBIIA)

OK-5 cnoco0HOCTBI0O padoTaTh B KOJIJIEKTHBE, TOJEPAHTHO BOCHPHMHHMAsl COLUAJIbHBbIE, KYJIbTypHble, KOH(peccuo-
HAIbHBbIE M WHBIE PA3JIN4Msl, NPeIyNpPe;KIaTh W KOHCTPYKTHBHO pa3peliaTh KOH()IMKTHbIE CHTYalMM B Tpoliecce
npogeccHOHAIBbHOI AeITeILHOCTH

3HaTh:

—  TICHXOJIOTHYe-
CKHE OCHOBBI IIPO-
(hecCHOHAITBHOTO
0O0ITIeHuS,

—  TIPUYHHBI u
TICUXOJIOTHYECKUE
OCHOBEI peny-
TPSKICHUS U pas-
pereHus KOH-
¢MKTOB B TIpO-
(eccroHaTBHON
JIeSTEITBHOCTH;

— OCHOBHBIE CIIO-
COOBI  yIIpaBJIeHUS
KOH(IMKTaMU B
COIMAIBHBIX TPYII-
rax;

— OCHOBHBIC ITyTH
pa3pelicHuss HpaB-
CTBEHHBIX KOH-
(IMKTHBIX  CHTYa-
i B TpoQeccro-
HAJILHOM  JeSTelb-
HOCTH.

He 3naer: 3HaeT YaCTUYHO: 3Haer: OTAMYHO 3HAET: Pedepar,

— ICHXOJIOTHYe- — ICHXOJIOTHYe- — MCHXOJIOTHYC- | — TICHXOJIOruJe- JAOKJIad, TECT,
CKHE OCHOBBI IIPO- | CKHE OCHOBBI IIPO- | CKHUE OCHOBBI | CKHE OCHOBBI TIpO- | KeHc-
(heccnoHanbHOTO (heccnonansHOTO npodeccHoHAb- | (hpecCHOHATIEHOTO 3a7aHus,
00IIeHMS; 0OIIIeHuST; HOTO OOIIECHUST; OOIIIeHUST; YCTHBIN

— IIPUYUHBI A | — TPUYUHBI A | — MNOpUYMHBI M | — TPUYHMHBEI U IICH- | OIPOC, NHC-
NICUXOJIOTUYECKHE TNICHXOJIOTUYECKHE NICUXOJIOTUYECKHE | XOJIOTMYECKHE OCHO- | KyCCusd, py-
OCHOBBI Ipeay- | OCHOBBI MpeAay- | OCHOBBI  IIPEIy- | BbI IPSHYIPEIKICHUS OexHast KoH-
NPSKACHUS W pa3- | OPSKICHUS U pa3- | IPEeKICHUs W | U paspelieHus KoH- | TpOJIbHasg
peleHus KOH- | pelIeHus KOH- | paspeleHus KoH- | ¢umKTOB B Tpodpec- | pabora (s
¢ukTOB B TpO- | QUMKTOB B Tpo- | (NIMKTOB B IIPO- | CHOHAIBHOM Jiesi- | 3A04HOM
(heccroHabHOM (heccronabHOM (eccroHaTBHOM TETBHOCTY; (opmsr 00y-
JIeATENILHOCTH, JIEATENILHOCTH, JIeATEIILHOCTH, — OCHOBHbIE CIIO- | UCHUS).

— OCHOBHBIE CIIO- | — OCHOBHBIE CIIO- | — OCHOBHBIE cobbl  ympapnenns | Hemnosas
coObI  ympaBieHus1 | cOObl  ympaBleHUs | CocoObl  ympaB- | KOH(PIMKTaMU B | HIpa
KOHQJIMKTaMH B | KOHQIMKTAMH B | JICHHS KOHQUINK- | COIMAJIBHBIX TPyI-

COLMAIBHBIX IPYI- | COLUMAIBbHBIX IPYI- | TAMH B COLMalb- | Iax;

ax; ax; HBIX IPYIIIAX; — OCHOBHBIE IIyTH

— OCHOBHBIEC IIyTU | — OCHOBHBIC I[yTH | — OCHOBHBIE paspelieHus  Hpas-

paspelleHys] HpaB- | PaspellcHUs HpaB- | IyTH Pa3pelleHUs | CTBCHHBIX KOH-

CTBEHHBIX KOH- | CTBEHHBIX KOH- | HPaBCTBEHHBIX (IIMKTHBIX CUTYyaINH

(IIMKTHBIX  cHUTya- | (UIMKTHBIX CUTya- | KOH(IMKTHBIX B npodecCHOHAb-

it B npodeccro- | muid B mpodeccHo- | CUTyallii B NPO- | HOM NESTEILHOCTH.

HIBHOM JiesiTesb- | HAJIbHOW  JesTellb- | (heCCHOHAIBHOM OCHOBHBIC TEOPHU U

HOCTH. HOCTH. JIEATEIIbHOCTH. KOHILICNIIUY B3aHMO-




OCHOBHBIC TCOPHUHA

OCHOBHBIC TCOPUU

OCHOBHBIC TCOpUU

OCHOBHBIC TE€OpUUN

NIEHCTBUA JIIOACH B

1 KOHLEHIMM B3a- | ¥ KOHLCHIMM B3a- | U KOHLENIWM B3a- | KOHLICTINY | OpraHW3alliH, BKIIO-
UMOJEUCTBUA JIIO- | IMOJEUCTBUSA JIIO- | IMOJIEHCTBHUS JIO- | B3aUMOJIEHCTBUS yasg BOIPOCHI MOTH-
Jedl B oOpraHuza- | Aeil B oOpraHu3a- | Jed B OpraHu3a- | JIOACH B OpraHu- | Ballid, IPYIIIOBOM
1Y, BKJIIOYAs BO- | MM, BKIIIOYAs BO- | IWH, BKIIOYas BO- | 3alUM, BKIOYAs | AUHAMHKH, KOMaH-
MPOCHI MOTUBAIIMH, | TIPOCHI MOTHBALMH, | MPOCHI MOTWBAIIMHM, | BOIIPOCKI MOTHBA- | JOOOPa30BaHMS,
IPYNNOBOM JMHA- | TPYNIOBOM JWHA- | TPYNIIOBOM JMHA- | 1M, TIPYNIIOBOW | KOMMYHHKALWH,
MHKH, KOMaH/000- | MUKH, KOMaHI000- | MHKH, KOMaHI000- | IMHAMUKH, KO- | JIMAEPCTBA M YIpaB-
pa3oBaHMs, KOM- | pa3OBaHMs, KOM- | pa3oBaHWs, KOM- | MaHmooOpa3oBa- JeHus  KOH(IIMKTa-
MYHUKAlUM{, JIM- | MyHHKalWi, JM- | MyHUKaUWd, M- | HUS, KOMMYyHHKa- | MH.
JiepcTBa U YNpaB- | AepcTBa W yIpas- | AEPCTBA M YNpaB- | LU, JIHAEPCTBA U
JeHnst  KOH(IMK- | JeHusT KOHQUIMKTa- | JIeHWsl KOH(JIMKTa- | YNpaBjeHUs KOH-
TamMu ML MIL (aMKTaMHL
YMmers: He ymeer: YMeer yaCTU4HO: VYwmeer: Ymeer noinxo: Pedepar,
— aHAIM3MPOBAaTh | — AHAIM3MPOBATh | — AHAIM3UPOBATH | — AHATINZHPO- — aHaIM3HpOBATh JIOKIIaf,
COCTOSHIE M TEH- | COCTOSHHE M TEH- | COCTOSHHE M TCH- | BaTh COCTOSIHHC M | COCTOSIHHE W TeH- | TECThI, Keic-
JCHIMM Pa3BUTWS | ICHOMM PasBUTHS | NEHIMM PA3BUTWS | TCHACHIMM  pa3- | ACHIMHM  PasBUTHS | 3a(aHusl,
pbIHKa Tpyga C | pelHKAa Tpyda C | pplHKA TpyZa C | BHTHA PBIHKA | pBIHKA TpyJa C TOY- | IHCKYCCHS,
TOYKH 3peHus | TOUKH 3peHus | TOUKH 3peHHst | Tpy#a C TOYKM | KM 3peHus ofecre- | pyOeKHas
obecrieueHuss TMO- | OOecrieUeHUsT 1Mo- | OOECTICUCHHsT IO- | 3peHHs oOecriede- | YeHUs] MOTPEOHOCTH | KOHTPOJbHASA
TPeOHOCTH OpraHu- | TPeOHOCTH OpraHu- | TPEOHOCTH OpraHM- | HUs MOTPeOHOCTH | OpraHu3alky B de- | paboTa
3K B YeJOBeYe- | 3alMd B YejiOBede- | 3allMi B YeNOBeYe- | OpraHu3alid B | JIOBEYECKMX pecyp- | (W1 3a04-
CKHX pecypcax; CKHX pecypcax; CKHX pecypcax; YeJI0BEUECKUX cax; HOW  (hopMBI
— Bblpa0aTeiBaTh | — BbIpalarTbiBaTh | — BbIpadaThIBaTh | PECypcax; —  BbIpabaThiBaTh U | OOY4CHHS)
Y NPUMEHSATH CTpa- | M IPMMEHSATH CTpa- | M NPUMEHSTHL CTpa- | — BbIpabaThBaTh | NPUMEHATh cTpate- | -JlenoBas
TErNH MOBE/ICHNS B | TETHH TOBEICHWS B | TETWH ITOBEICHUS B | U NPUMEHATh | THM  TIOBeNCHWS B | HIpa
X0/l KOH(IMKTHO- | X0ze KOH(IMKTHO- | XOZ€ KOH(IMKTHO- | CTpaTerHH TIOBE- | XOA€ KOH()IMKTHOTO
TO TTOBEIICHMS; TO TTOBEJICHUS; TO TIOBEJICHUS,; JeHWsI B  XOJE | TIOBEICHUS,
WCIIONIBE30BaTh pa3- | MCTONBb30BaTh pPas- | MCIHOJB30BaTh Pa3- | KOH(IMKTHOTO WCIIONB30BaTh  pas-
JIMYHBIC METOIbI M | JIMYHBIC METONBI WM | JIMYHBIC METOABI M | TIOBEICHUS JMYHBIE METOIBI H
CIOCOOBI  TIPENIOT- | CHOCOOBI  MPEAOT- | CIOCOOBI  MPENOT- | MCITOJIb30BaTh CTIocOOBI  TIPEZIOT-
Bpall€Husd W KOH- | BpallICHUSA W KOH- | BpalllCHUA W KOH- | pa3jIMYHbIC METO- | BpalllCcHUA W  KOH-
CTPYKTHBHOTO Da3- | CTPYKTUBHOTO pa3- | CTPYKTHBHOTO pa3- | 6 M  CIIOCOOBI | CTPYKTUBHOTO — pas-
pereHus KOH- | pelIeHHs KOH- | pelIeHus KOH- | NPEIOTBpALICHHsI | PEIICHHS] KOH(IIMK-
(bMKTOB. (huKTOB. (hMKTOB. U KOHCTPYKTHB- | TOB.

HOTO pa3pereHus

KOH(JIMKTOB.
Brnaners- He Bnapgeer: Bmageer Hexoro- | Bmageer  ocHoB- | CBOOOIHO BiiameeT:- | aeloBas
—  HaBBIKAMH — HaBBIKAMH TIPO- | PBHIMHU: HBIMH HaBBIKAMH: | HaBBIKAMH IIPOBEJie- | MIpa,
NPOBEJICHUST ~ aHa- | BEJCHWS aHAJIWTH- | - HABBIKAMU IIPOBE- | - TIPOBE/ICHNS | HUSI AHAJIMTUYECKOH | Kekc-
JIMTHYECKOW W pa- | 4ECKOM M paloHa- | JEHWs aHAJIUTHYe- | aHAJIUTHYECKOH M | M PaLMOHANM3aTOp- | 3a/aHus,
LIMOHAIIM3ATOPCKOM | JIM3aTOPCKOM pabo- | CKOH M pallOHaU- | palMOHANM3aToOp- | CKOH  paboTel MO | TecT

paboTHI TIO OLICHKE
CHCTEM  yIpaBlie-
HUSI [ICPCOHAIIOM;

— HaBBIKAMH
YCTaHOBJICHUS
TICUXOJIOTHYECKOTO
KOHTAKTa, npa-
BUJIBHOTO TIOBEJIE-
HHUS B KOH(QJIMKT-
HOM CUTYyalluy;
HAaBBIKAMH  KOH-
CTPYKTUBHOTO 00-
LIEHHsI B TIpoliecce
npoeccuoHab-
HOHM JIeATEIHHOCTH,
BBICTPAMBaHUSI
COIMATIBHBIX u
nipoeccuoHab-
HBIX  B3aUMOJECH-
CTBUH C y4eToM

TBHI TI0 OLCHKE CH-
CTeM  YIIpaBJICHUS
MIePCOHAIIOM;

—  HaBBIKAMH
YCTAHOBIICHHUS
TMICUXOJIOTMYECKOrO
KOHTAKTa, mpa-
BIUIBHOTO  TIOBE/IC-
HHUS B KOH(JIMKT-
HOM cuTyanuu;
HaBBIKAMH  KOH-
CTPYKTHBHOTO 00-
IIEHHs1 B TIpOLIecce
npohecCHOHATb-
HOW JEATENbHOCTH,
BBICTPAMBAHUS
COIMAITBHBIX "
npohecCHOHAb-
HBIX  B3auUMOJICH-
CTBUI C y4YeToM

3aTOPCKOM PaboTHI
MO OIICHKE CHCTEM
VIIpaBJICHHUS — TIEp-
COHAJIOM;

—  HaBBIKAMH
YCTaHOBJICHHS
TMICUXOJIOTUYECKOTO
KOHTAKTa, Tpa-
BWJIBHOTO  TIOBEJIE-
HHMS B KOH(JIMKT-
HOM CHUTYyalluH;
HaBBIKAMH  KOH-
CTPYKTHBHOTO 00-
IICHUS] B TIPOLIECCE
npohecCHoHAb-
HOW JeSTeIbHOCTH,
BBICTPaNBAHUA
COIMATTEHBIX u
npodeccnonab-
HBIX  B3auUMOJEH-

CKOIl paboTHI IO
OlLIGHKE  CHUCTEM
yIIpaBleHHs1 Tiep-
COHAJIOM;

—  HaBBIKAMHU
YCTAHOBIICHHS
TICUXOJIOTHYECKO-
r0 KOHTaKTa, Ipa-
BIJIGHOTO  TIOBe-
JIeHnsT B KOH-
(GrMKTHOW cHTya-
1,

HaBBIKAMH  KOH-
CTPYKTHUBHOTO
oOImeHns B Tpo-
necce Tmpodeccu-
OHAIBHOM  ges-
TEIBHOCTH,  BBI-
CTpauBaHUsI COL-
IBHBIX W TIPO-

OLICHKE CHCTEM
VIIpaBJICHUS TIEPCO-
HAJIOM;

— HaBbIKAMH ycTa-
HOBJIEHMSI TICHXOJIO-
TMYECKOTO KOHTAKTa,
MPaBWIHHOTO  TIOBE-
JCHUS B KOH(IIMKT-
HOM CUTyaluy;
HaBBIKAMU KOH-
CTPYKTHBHOTO  00-
mieHUs B TIpoLiecce
poheCCHOHATBEHON
JIEATENBHOCTH, — BBI-
CTpaI/IBaHI/Iﬂ coau-
aMBHBIX ® TIpodec-
CHOHAIILHBIX  B3aW-
MOJICHCTBUI C yue-
TOM  3THOKYJIBTYp-
HBIX U KOH(ECCHO-




STHOKYJIBTYPHBIX H
KOH(DECCHOHATB-
HBIX Pa3IMYUi.

ITHOKYJIBTYPHBIX U
KOH(hECCHOHATb-
HBIX pa3iIM4Mi.

CIBUA C yd4eToM
STHOKYJIBTYPHBIX H
KOH(ECCHOHAITH-
HBIX pa3IMyMid.

(hecCHOHATBHBIX
B3aUMOJIEUCTBUI
C Y4YETOM 3THO-
KyIbTYypHBIX |
KOH(ECCHOHAITH-
HBIX pa3IMyMi.

HaJIbHBIX pa3m/1q1/1ﬁ.

OK-6 - cnoco0HOCTHIO MPOSIBJIATH MCHX0JIOTHYECKYI0 YCTOIYHBOCTH B CJIOXKHBIX U IKCTPEMAJIbHBIX YCJI0BHSIX, PUMe-
HATb MeTO/IbI SMOLIMOHATLHOI M KOTHUTHBHOI pery/Isiuu IS ONTHMH3ALUN COOCTBEHHOI1 AeATeIbHOCTH U IICUX0J10-
THYeCKOr0 COCTOSTHUS

3Harh: OOyuatonmiicst OOyuarommiicst o0ydJaronuiics oOyuarommiicst cBo- | Pedepar,
- TICHXOJIOTUYECKUE | JIOIYCKAaeT 3Hauu- | JOIyCKaeT ommOKM | oTBedaeT Oe3 3a- | OOAHO  OPHUEHTHPY- | JOKINA[, TECT,
OCHOBBI ~ TIpe/y- | TeNbHbIC OIMOKK U | U OOHapy)KMBaeT | TPYAHEHHMH OTHO- | eTcs B Marepuaie W | Kekc-
NPSXKACHUS U pa3- | OOHapy>KHBaeT craOblii  ypOBEHb | CHTENBHO TIIOJNHO | OTBeyaeT Oe3 3a- | 3ajaHud,
BUTHSI KOH(IIMKTOB | JIMIIb HayaJbHYIO | OPUEHTAIMM B Ma- | OpHEHTUpyeTcst B | TpyaHeHuil. Crioco- | yCTHBIN
B mpodeccHoHab- | CTENeHb OpHEHTa- | TepHalle: IICHXOJO- | Marepuane: TMCH- | OGH K BBINOJHEHHWIO | ONpoc, Juc-
HOW NESTENPHOCTH | MM B MaTepHalie: | THYECKUE OCHOBBI | XOJIOTHYECKHE CIOXKHBIX 3aJ[aHHi, | KycCHs, py-
TICUXOJIOTHYECKNE | TIPEAYNPEXICHUS U | OCHOBBI ~ TIpeIy- | NMOCTAaHOBKE IENel M | OexHast KOH-
OCHOBBI Tpemy- | pa3BUTHA KOH- | TPEXICHHS u | BeIOOpe myTel HX | TpONbHAs
NPEeXACHUS W pa3- | (IMKTOB B TpO- | pasBUTHA  KOH- | peam3alud. 3HaeT: | pabota (it
BUTHS KOH(UIMKTOB | (pecCHOHABHON (GIMKTOB B TIPO- | NCHUXOJIOTHYECKHE 3a0YHOM
B TPO(ECCHOHANB- | NIEATEIHFHOCTH (eccroHaIBHOH OCHOBBI ~ Tpenmymipe- | (opmbl 00y-
HOM JCATCIIBHOCTH JCATCIIBHOCTH KICHUA U PasBUTHA ‘IeHI/Iﬂ).
KOH(UIMKTOB B mipo- | enoBas
(eccroHabHOM urpa
JICSITEIBHOCTH
Ymets: ®parmeHTapHOE B o0mmx ueprax | OTHOCHTENBHO CdopmupoBanHoe Pedepar,
— - TIPUMEHSTh | MCIIOJIb30BaHHE MOXKET HCIOJB30- | C(POPMUPOBAHHOE | YMEHHE IPUMEHSThH | JOKJIAN,
METObl  3MOIMO- | NPUMEHSTh METO/IBI | BaTh  TPUMEHSTH | YMCHHE  TIpUME- | METOIBI ~ 3MOINMO- | TECThl, Kelic-
HAIBHOM M KOTHH- | SMOLIMOHATBHOM M | METOIBI  SMOLMO- | HATh METObI | HAIBHOH W KOTHH- | 3aJaHu,
THBHOM PEryJsIi{ | KOTHATHBHOW  pe- | HAJbHOM M KOTHH- | SMOLMOHAILHOM M | TUBHOM  PETYJLMU | JUCKYCCHS,
JUI1  ONTMMHM3alUy | TYIAIUMM U1 ON- | TUBHOM pPerysiluu | KOTHUTUBHON UL ONTHMU3AIMK | pyOexHast
COOCTBEHHOH Jed- | THMH3aIMKd  CcOoO- | U1 ONTHMM3ALMK | PETY/SIIMA Ul | COOCTBEHHOW — Jiesl- | KOHTpOJIbHAs
TEJBHOCTH M TICH- | CTBEHHOH JesTeNb- | COOCTBEHHOW Iesl- | ONTHMH3ALMH TENBHOCTH W TCHXU- | paboTa
XUUYECKOTO COCTOS- | HOCTM U TICHXHM4Ye- | TENBHOCTH M IICH- | COOCTBEHHOI YECKOro COCTOsSHMUS;, | (11 3a0u-
HUSL; CKOT'O COCTOSIHHS; XHYECKOTO COCTOSI- | JCSATENPHOCTH U | — MPaBHIILHO HOW  (hopMBI
—  TIPABHIIEHO —  TPaBUILHO HUS; HICUXHUYECKOTO CTpOHTH ObmIeHHe ¢ | OOy4enus)
CTPOMTL OOIIEHUE | CTPOUTH OOLIEHHE C | — HPaBUILHO COCTOSIHUS; Koteramu B ciy- | JJlernoBast
¢ KouleraMd B | KOJJIETaMH B CIIy- | CTPOMWTH OOIIEHHE C | — TIPaBUIILHO JKeOHOM KOJUIEKTHBE | MIpa
ClyKeOHOM ~ KOJI- | KeOHOM KOJUIEKTH- | KOJUIETaMH B CITy- | CTPOWTH OOIIEHHWE | M C TPaXIaHAMH, B
JIEKTUBE U C IPax- | BE U C IpaX/JaHamy, | 5keOHOM KOJUIEKTH- | ¢ KOJUIEraMM B | TOM 4YHUCIE C Tpejl-
JaHAMH, B TOM | B TOM WHCIE C | BEH CTpaKIaHAMH, | CIIy)kKeOHOM KOJI- | CTABUTEISIMH  pas-
4ycae € NpeicTa- | NPEACTaBUTENAMH | B TOM 4MCIE C | JEKTUBE M C | JIMYHBIX  COLMANb-
BUTEIAMM Pasjiy- | PAslIMYHBIX COLM- | MPEACTABUTENAMM | IPaXJaHaMM, B | HBIX TPYII, HaIuo-
HBIX COLMAIBHBIX | AJIbHBIX TPYINI, | Pa3iMYHBIX COLM- | TOM  HYHCIE C | HAIGHOCTEH M KOH-
TPy, HAIMO- | HAIMOHAJIbHOCTEH AJIBHBIX TpyNM, | TIPEeACTaBUTEISIME | (HECCHIA;
HaJIbHOCTEN U | ¥ KOH(ECCHIT; HaIlMOHAJILHOCTEMN Pa3IMYHLIX COLU- | — MPOrHO3MPOBATH
KOH(peccHif; — TIPOTHO3UPO- 1 KOH(ecCcHi; AIbHBIX  TPYIIL, | pa3BUTHE COOBITHIA,
—  IIPOTHO3HMPO- BAaThb Pa3BUTHE CO- | — IPOTHO3UPO- HAIMOHAJIBHOCTEH | MX MOCIIEICTBUSL.
BaTh pasBuTHe | OBITHI, X IOCTEN- | BaTh Pa3BUTHE CO- | M KOH(eccHi;
COOBITHH, WX TO- | CTBUS. OBITHIA, MX TIOCTEA- | — TPOTHO3MPO-
CIIEIICTBHSL. CTBHSL. BaThb  pa3BHUTHE
COOBITHIA, WX TO-
CIIE/ICTBHSL.
Baaners: Cmaboe ocBoenne | Henocrarounoe OcBoenre U npu- | Ha BbIcOKOM ypoBHE | nieroBast
— - HaBblKaMH | HaBLIKOB KOH- | OCBOGHHE HAaBBIKOB | MEHEHHE HABBIKOB | OCBOGHHME W IIpUMe- | WIpa,
KOHCTPYKTHBHOIO | CTPYKTMBHOTO 00- | KOHCTPYKTHBHOTO | KOHCTPYKTMBHOIO | HEHHME HABBIKOB KOH- | Keiic-
o0mennss B mpo- | IIEHUA B mpolecce | oOleHus B Ipo- | OOLIEHUA B Mpo- | CTPYKTHUBHOrO  00- | 3amaHus,
necce mpodeccuo- | MpopeccuoHab- necce mpodeccuo- | mecce NpogeccH- | MIEHWS B IPOLEcce | TecT
HaJbHOU JedTeNib- | HOM JESTEeIbHOCTH, | HAJIbHOM OeATeNIb- | OHAJBHOU nest- | mpodeccroHaTbHON
HOCTH, BBICTpamBa- | BBICTpaHBaHKE HOCTH, BBICTpanBa- | TEJIBHOCTH,  BbI- | ACATEIBHOCTH, BBI-
HME COLMAIBHBIX M | COLMATBHBIX U | HAC CONMAIBHBIX M | CTPAHBAHWE COLM- | CTPAaMBAaHHE  COLM-
poheCcCHOHATB- npodeccrnonanb- npodeccrnonab- ATBHBIX W TIPO- | albHBIX W Tpodec-




HBIX  B3aUMOJECH-
CTBUM C Y4ETOM
STHOKYIIBTYPHBIX U
KOH(ECCHOHAITh-
HBIX Pa3JINyHii;

— HaBBIKAMH
CaMOCTOSITEIILHOM
paboThl,  camoop-
TaHU3allMK U Opra-
HHU3AIlMK  BBITIOJ-
HEHUS IOPy4YEHUI

HBIX  B3auUMOJICH-
CTBHA C y4eTOM
STHOKYJIBTYPHBIX U
KOH(ECCHOHAITH-
HBIX pa3IMyMii;
CaMOCTOSITENTbHON
paboThI, camoopra-
HM3aIMH ¥ OpraHH-
3alIMM BBITIOJHEHUS
HOPYYCHUIL

HBIX  B3auUMOJEH-
CTBHA C Yy4eTOM
STHOKYJIBTYPHBIX H
KOH(ECCHOHAITH-
HBIX pa3IMyuMi;
CaMOCTOSITENIbHOM
paboThI, camoopra-
HM3aIMH ¥ OpraHy-
3allMy BBITOITHEHUS
HOPY4YCHUL

(hecCHOHATBHBIX
B3aUMOJIEUCTBUI
C YyYeToM 3THO-
KyJIbTYpHBIX |
KOH(ECCHOHAITH-
HBIX pa3INyMii;
CaMOCTOSITENIbHOM
paboThI, camoop-
raHv3alud 4 op-
raHM3allid = BBI-
MOJIHEHUST  TIOpY-
YEHU

CHOHAJIGHBIX  B3au-
MOJICHCTBUI C yde-
TOM  3THOKYIBTYp-
HBIX W KOH(ECCHO-
HAJIbHBIX Pa3JIMyuii;
CaMOCTOSITENIBHOM
paboTeI, camoopra-
HU3ALMK ¥ OpraHu-
3alMM  BBIOJHEHUS
TIOpY4YEHUI

IIK-19 cnoco0HOCTBI0 NPUMEHATh NPH

peleHun leO(l)eCCl/IOHaJIbHI)IX 3aaq ICUXO0JIOrH4eCKrue METOoAbl, CPEACTBA U

NPHEMBI
3Harh: OOyuatonmiicst OOyuarommiicst o0ydJaronuiics oOyuarommiicst cBo- | Pedepar,
OTEYECTBEH- JIOITyCKaeT 3HA4W- | JOIYCKAeT OMMOKM | oTBedaeT Oe3 3a- | OOMHO OpHEHTHPY- | JOKJIAJ, TECT,
HYI0 W MEXIyHa- | TCIIbHBIC OMIMOKA M | U OOHapY)KMBaeT | TpyOHCHHH OTHO- | €TCS B Marepuale M | Keiic-
pOmHYIO  HOpMa- | OOHApY)KHBACT cralblii  ypOBEHb | CHTENBHO TIONHO | OTBE4aeT Oe3 3a- | 3aJaHud,
THBHYI0 0a3y B | JIMIIb HAYaIbHYIO | OPHCHTAIMA B Ma- | OpUEHTHpYeTcs B | TpyaHeHmil. Croco- | YCTHBIN
COOTBETCTBYIOIICH | CTENICHh OpHEHTa- | Tepuaje: Marepua- OCH K BBITIONHEHUIO | OIPOC, JWC-
00IacTH 3HAHMIA; MM B MaTepurare: — - OTECYECTBEH- | JIC:OTCUCCTBEHHY | CIOXKHBIX 3aJIaHWi, | KycCcHsd, py-
AHAJIUTU- — OTCYCCTBCHHYIO HYI0O M MEXIyHa- 10 W MCEXKIYHA- | MOCTAHOBKE ueneﬁ U | OexxHast KOH-
YecKHe  METOIbl | U MEXKAYHApOOHYIO | POIHYHO  HOpMa- | PONHYKO HOpMa- | BeIOOpe TMyTeif MX | TpombHas
OIIEHKU TIOTPEOHO- | HOPMATUBHYIO Oa3y | TMBHyI0 6asy B | THBHyl0 0asy B | peammsaimi. 3HaeT: | pabota (ams
CTH B KaJIpax BBIC- | B COOTBEICTBYIO- | COOTBETCTBYIOIIEH | COOTBETCTBYIO- — OTEYECTBEHHYIO | 340YHOM
med  kBamQuKa- | meill obracTy 3Ha- | 00JACTU 3HAHUIA, e obmacti | u  MexmyHaponHyro | Gopmbr 00y-
LK. HUIA; —  QHANUTHYECKHC | 3HAHMIA HOpMaTHBHYI0 a3y | HCHHS).
— QHAJIMTHUYCCKUC | MCTOIbI OIICHKH | AHAJIMTHYCCKHC B COOTBETCTBYIOLIEH JenoBast
METOIBI OLICHKU l'IOTpC6HOCTI/I B | METOIBI  OLEHKHU | 00JaCTH 3HAHHIA;, urpa
MOTpeOHOCTH B | Kagpax BBICIIEH | TIOTPEOHOCTH B | —  aHATMTHYECKHE
Kazapax BBICIIIEH KBaJ'II/I(i)I/IKaI_lI/II/I. KaJgpax BBICIIEH METOIbI OLICHKU
KBAJTH(DMKATTHHL KBAIM(pUKALMH. MOTPEOHOCTH B Kafl-
pax BbICILIEH KBaJU-
(bukanmm.
Ymern: ®parmeHTapHOE B o0mmx ueprax | OTHOCHTENBHO CdopmupoBaHHOE Pedepar,
—  TIPOBOIWTHL HCIIOJIb30BaHUE MOXXET HCIOJIB30- | C)OPMHUPOBAHHOE | YMEHHME MPOBOIUTH | JOKIIA,
aHAIM3 1ENeco00- | MPOBOAWTH AHANM3 | BaTh YMEHHE IIpPO- | YMEHHE  IPOBO- | aHAIW3  LeJeco00- | TecThl, Keiic-
pasHOCTH  MOAro- | HENecooOpa3sHOCTH | BOIMTH aHANM3 | AUTh aHAIM3 Iie- | Pa3HOCTH IIOATOTOB- | 3a/IaHMU,
TOBKH KapoB | TIOATOTOBKM  Kajl- | LIENECOOOPA3HOCTH | JIECOOOPasHOCTH KA KaJpOB BBICIICH | IIFICKYCCHS,
BbICIIEH KBaau(u- | POB BBICIIEH KBa- | MOATOTOBKM  Kaj- | MOATOTOBKM Kaj- | KBaiMukaiun B | pyOexHas
Kallud B COOTBET- | JIMQUKAIMM B CO- | POB BEICIICH KBa- | POB BBICIICH KBa- | COOTBETCTBYIOIICH KOHTPOJTbHAS
CTByIOIIE  00Ja- | OTBETCTBYIOILEH TMpUKAIIAA B CO- | JTUUKAIN B | obOmactw 3HaHWIT U1t | paboTa
CTW 3HAaHMU jyig | OONacTH  3HAHWI | OTBETCTBYIOIICH COOTBETCTBYIO- BBIOPaHHOTO (s 3a04-
BBIOPAHHOTO JUIL  BBIOPAaHHOTO | OOJacTH  3HaHWH | miei 00JacTy | HampapJeHHs HcCie- | HOH  (hopMBI
HAlpaBlieHusl WC- | HaNpaBlIeHUs HC- | i1 BBIOPAHHOTO | 3HAHMM JUIA Bbl- | JIOBAHMIA; 00y4eHms)
ClIIeIOBAaHMIA; CIICTIOBaHMIT; HampaBlIeHus] Wc- | OpaHHOTO MpoBOAWTE  aHamm3 | .JlemoBas
—  TIPOBOZWTH TIPOBOJIUTh AHAJIM3 | CJIEIOBAHHI, HaIpaBJIeHNs 11e71eco00pa3sHOCTH urpa
a”"ajms3 LIGJ'[CCOO6— [ICJ'IGCOO6pa3HOCTI/I TMPOBOAUTH aHAJIN3 PICCJ'IGJIOB&HHﬁ; TIOBBIILICHWS KBaJIM-
PasHOCTH  TIOBBI- | TOBBINIEHWS  KBa- | IENECOOOPASHOCTH | MPOBOIMTL — aHa- | (uKarmm KaJIpoB
menust  KBanupu- mUKaUY KaapoB | TIOBBIIIEHHUS KBa- | JIM3 IieJecooOpas- | Bbicmied — KBanmudu-
KaLiu Kanpop | BbICIIEH KBamMy- | TM(UKAMK KaIPOB | HOCTU  TOBBILIE- | KALMK B  COOTBET-
BhICIIEH KBamM(u- | KALMM B COOTBET- | BbICUICH KBamn(u- | HusS KBamM(uka- | CTByrOwEH obnactu
Kallid B COOTBET- | CTBYIOIIEH 00JNacTy | Kalid B COOTBET- | MM KaJpoB BBIC- | 3HAHMH Ui BBI-
CTBylomell o0ma- | 3HAHMH U1 BbI- | CTByIOUIEH oOnacT | med KBamuduka- | OpaHHOTO  Harpas-
CTM 3HaHWii jyin | OpaHHOrO HampaB- | 3HAHMM JUI1 BBl- | LMK B COOTBET- | JIGHUA  UCCIIENOBa-
BBIOPAHHOTO JeHWsT HWccienoBa- | OpaHHOTO Hampas- | CTByrowed oOma- | Huid
HamnpaBleHHs ¥c- | HAK JIEHWS WCCNIeZIOBa- | CTH 3HAHWA JUISA
CIICIOBaHHI HUN BBIOPAHHOTO
HaIpaBICHASA
HCCIIEJOBAHNI
Baanern: Cmaboe ocBoenme | Hemocrarounoe OcBoeHue W mpu- | Ha BBICOKOM ypoBHE | Keiic-
—  HaBBIKAMH HAaBBIKOB  pa3pa- | OCBOGHME HABBIKOB | MEHEHHE HAaBBIKOB | OCBOCHHE M TPHME- | 3aIaHus,




paspaboTku  mep- | OOTKM  TepcHek- | pa3paboTkM — rep- | pa3pabOTKM Tiep- | HEHHWE HAaBBIKOB pa3- | TecT
CMEKTHBHBIX IUIA- | TUBHBIX  IUTAHOB | CNIEKTHBHBIX IUIA- | CHEKTHBHBIX IUIA- | pabOTKH  NEpCIeK-

HOB  IOATOTOBKH | TIOATOTOBKM  KaJ- | HOB  IOATOTOBKH | HOB TIOJTOTOBKM | THBHBIX IUTaHOB
KaZpoB  BbICIIEH | pOB BbICIIEH KBa- | KAPOB  BBICLIECH | KaJpOB  BBICILEH | MOATOTOBKH KaapoB
KBUTM(QHUKAIMN B | JINQUKAIMA B CO- | KBAIMQHUKAIMK B | KBUTM(QUKAIMK B | BBICIIEH KBaH(H-
COOTBETCTBYIOIIEH | OTBETCTBYIOIIEH COOTBETCTBYIOIIEH | COOTBETCTBYIO- KalMd B COOTBET-
00J1aCTH 3HAHMIA; 00J1aCTH 3HAHMIA, 00J1aCTH 3HAHMIA, mei o0nacTu | cTByromerd o0macTu

— HaBBIKAMHU pazpaboTku  mep- | pa3paboTKH  Hep- | 3HAHMWIL; 3HAHUIA;

pa3paboTKM  Tiep- | CEKTHBHBIX IUIa- | CHEKTUBHBIX IUIa- | pa3spabOTKH Iep- | pa3paboTKu nep-

CIIEKTUBHBIX IIJ1a- | HOB IMOBBIICHHS | HOB TMOBBIICHHA | CIICKTMBHBIX I1JIa- | CIICKTUBHBIX ITJIAHOB

HOB  IIOBBILICHUS | KBTM(HKALN KBaM(UKaIK HOB TIOBBIIICHUS | TOBBIIICHUS KBAJIH-
KBaJIM(UKALIH KaJpoOB  BBICHICH | KaJpoB  BBICIICH | KBaIHM(HKALMN ¢ukaty  KasjpoB
KaupoB  BbICINEH | KBaTMGMKAIMK B | KBATMGUKAIMM B | KaApoB  BhICIUEH | BbICIIeH — KBammdu-
KBAIM(HMKALMA B | COOTBETCTBYIOLIEH | COOTBETCTBYIOLIEH | KBaIM(UKAMKM B | KAlMK B  COOTBET-
COOTBETCTBYIOILEH | OONIACcTU 3HaHMIA 00racTy 3HaHUH COOTBETCTBYIO- CTBYyIOIIEH obmacTn
o0acTy 3HaHNH men obmacTy | 3HaHWH

3HAHUH

7.3 TunoBble KOHTPOJIbHbIE 33JJaHUA WJIM HWHbIE MAaTepHAJIbl, HE00XO-
JAUMBIE ISl OLEHKHU 3HAHMA, YMEHUIi, HABBIKOB, XapaKTePU3yIOIIUX 3TAMbI
¢popmupoBanus komnereHuuii B mpouecce ocsoenus AOIIOII BO

Keiic-3aganus (mpuBeaAeHbI NPUMepPbI)

Tema 2.

3anganue: O3HAKOMBTECH C BbICKa3blBaHHEM A. MopuTta, OCHOBAaTENS KOPIIO-
paruu Sony, 00 0COOEHHOCTSIX OCOOEHHOCTH STOHCKOW MOJIETTH MOTHUBAIIMK U OT-
BETHTE HA HUKEIIPUBEACHHBIE BOIIPOCHL.

«MBI cuuTaeM Helelnecoo0pa3HbIM U HEHYKHBIM CIIUIIIKOM YacTO OIpefie-
JSATh KPYT OOSI3aHHOCTEM Ka)XX0Tro pabOTHHMKA MOTOMY, YTO BCEX ydaT JEUCTBO-
BaTh, KAK B CEMbE, B KOTOPOM Ka)XJbli T'OTOB JEJaTh TO, YTO B JAHHBII MOMEHT
HeoOxoaumo. Ecnu rae-to gomyieH Opak, TO CUMTAETCS AYPHBIM TOHOM, €CIIU
YOPaBISIONIMN HAYHET BBISICHSATH, KTO JOMYCTUJ OIMUOKY. B CBOMX KOHTaKTax C
WHOCTPAHHBIMU KOMIIAHUSIMU S OYEHb YacTO BHUJEJN, YTO TAKUM BTOPOCTEIEHHBIM
BeIllaM, KaK BHEIIHWM BUJ 31aHUs] U 0OCTAaHOBKA KaOMHETOB, YAENSIETCS Topaslio
OoJbIIIe BpEMEHU, BHUMAHUS U JICHET, YeM OHHU 3TOTO 3aCIyKUBaIOT. MBI TIpero-
YUTaeM, IPEXKIEe BCETo, 3a00TUTHCS 00 aTMoc(epe Ha HAIIMX 3aBOJIaX, O CO3/IaHUU
KoM(popTabeIbHOM, TPOCTON U MPHUATHON padodeil 0OCTaHOBKH, YTO, KaK MbI CUH-
TaeM, OKa3bIBaE€T MPSIMOE BO3/ICHCTBHUE HA KAaY€CTBO NMpoAyKiuu. B AMepuke mronu
MPUYYEHBI K CUCTEME, KOTJ[a YEJIOBEK MPOJAET CBOM TPY/I 3a ONMpe/IeIEHHOE BO3HA-
rpaxaeHue. B KakoM-TO OTHOIIEHUH 3TO XOPOIIO, MOTOMY YTO JIFOAW 3HAIOT, YTO
OHM JIOJDKHBI TPYIUTHCS, YTOOBI 3apadoTaTh ICHBIU, HHAYE UX YBOJAT. B SnoHun
MBI UJIEM Ha PUCK, 00€Ias JIOsIM MOCTOSHHYIO 3aHSTOCTh U 3aTEM JIOJDKHBI IM0-
CTOSIHHO UX MOTHBUpPOBaTh. Bce ke s cuntaro O0NbIION OMIMOKON MHEHHE O TOM,
YTO JIEHBI'M — 3TO EJUHCTBEHHBINH CIIOCOO BO3HArpaxkaeHus 3a Tpya. Jlogsm
HY>XHBI JICHBI'M, HO OHU XOTST, IPEXJE BCEro, MOJYUYUTh YJIOBOJBLCTBUE OT CBOEH
pabOThI U TOPAUTHCS CIOY.

Bomnpocet



1.Kak BbI OTHOCHUTECH K TE€3UCY O TOM, YTO B Pa3BUTHIX CTpaHaX 3apIuiaTa
nepecTaeT ObITh CYIIECTBEHHBIM MOTHUBALIMOHHBIM (akTOpoM? AprymMeHTHpYHTE
CBOIO MO3ULHUIO.

2. KakoBo B cpeiHeM, MO Balleil OlleHKe, JOJKHO OBbITh COOTHOIIIEHUE 3apa-
OOTHOM IMJIaThl PYKOBOJUTENEH BBICIIEIO 3B€HA U HEMOCPEACTBEHHBIX UCIIOJHUTE-
Jeit paboThl B OpraHu3aiuu?

3.KakoBbl 0COOCHHOCTH CHCTEMbI MOTHUBAIIMM PAOOTHUKOB B COBPEMEHHOMU
Poccun? Kakyro posip 3aHMMarOT B HeW MarepuanbHble cTuMyisbl? [lpuBenure
puMepbl. ApryMEHTUPYUTE CBOKO TOUKY 3PEHUS.

Tema 4

[TogunHeHHBIH BaM PaOOTHUK, TAJAHTIMBBIN CHEITUATNCT TBOPUYECKOTO TH-
na, B BO3pacTe, 00JIaJaeT CTaTyCOM U JINYHOCTHBIMHU JOCTHIKEHUSIMHU, MOIb3YETCS
OOJBIION MOMYJIAPHOCTBIO Y JAEJIOBBIX MAPTHEPOB, PELIAET JIIOObIE MPOOJIEMBI U
BEJIMKOJIEITHO B3aUMOJICHCTBYET. BmecTe ¢ TeM, y Bac HE CIOKWINCh OTHOIIEHUS C
TUM paboTHUKOM. OH HE BOCIPUHHMMAET Bac KaK pyKOBOJUTEINS, BElET ceOs J0-
CTaTOYHO CaMOYBEPEHHO W amMOWIIMO3HO. B ero paGoTe Bbl HAIIM HEKOTOPHIE
HEJIOYEThl M PEIIWIM BBICKa3aTh €MY KPUTHYECKHE 3aMEyaHus, OJHAKO Balll
NPEAbIIYIIUN ONBIT CBUIETEIILCTBYET O €0 HETaTUBHOM PEAKIIMU HA KPUTUKY: OH
CTAaHOBUTCS Pa3Apa’KUTEIbHBIM U HACTOPOKEHHBIM. Kak BecTu cebst?

Tema 5

Bp1 HavanbHuk otaena. Ilonmyunnu 3amanue u enere B KOMaHIUPOBKY. B
a’poIOPTy CIy4alHO BCTPEYAETe CBOKO MOJYMHEHHYI0 — MOJIOAYIO COTPYIHUILY,
KOTOpasi yxe JIBe Hejlenu He paboTaeT. Bam ckazanu, uto oHa OoseeT. A Bbl BUIU-
T€ €€ HE TOJbKO B MOJHOM 3[paBWHU, HO OTIOXHYBIIEH U Jla)ke, KaK BaM MoKa3a-
J0Ch, NoxopoieBiied. OHa KOro-to ¢ OOJbIIUM HETEPIIEHUEM BCTpPEYAeT B a3po-
nopty. Bo BBepeHHOM Bam OT/elie MOJHBIN 3aBaji, HE XBATa€T COTPYIHUKOB, CPbI-
BAIOTCS CPOKH BBITIOJTHEHHS padoT.

Urto BBI ckaxere cBoeil corpyanuue? C dyero HauHeTe pazroBop? Uem no-
YKEH 3aBEPLIUTHCS 3TOT UHLHUICHT?

Pyoescnan konmpoavnasn paboma (011 3a0unoil popmut 00yuenus)

Tema 1

Bapuanr 1. KoMmmyHHKaTUBHCTHKA Kak HayKa

1.Ilpenmer u 00BEKT KOMMYHUKATUBUCTUKH.

2. Metoabsl KOMMYHUKATUBUCTUKH.

3.OyHKIUA KOMMYHUKATUBUCTUKH B COBPEMEHHOM OOIIIECTBE.

Tema 6

Bapuant 7. KonpaukTel B cepe ynpaBieHUs

1.IlonaTue ynpaBieHus ¥ yIpaBiIeHYECKUX KOHPIUKTOB.

2.Buap! yripaBieHYECKUX KOH(DIUKTOB U UX MPUIHHBI.

3.0nTuMalibHbIE YIPABICHYECKUE PEIIEHUs KaK YCIOBHE MPEIyHpPEXICHUS
KOH(IIUKTOB.

Tema 3

BapuanT 3. CymHocTh KOHpIMKTA

1. Ilonsatue «xoHPIUKT». CTpyKTypa KOHPIHUKTA.



2. OObEKTUBHBIE JJIEMEHTHl KOHQIMUKTAa: OOBEKT, HpeaMeT KOHQIHKTA,
YYaCTHUKHU KOH(MIUKTA, MUKPO- U Makpocpea KOH(MIUKTA.

3.Tunonorust KOH(IUKTOB.

Tema 4

Bapwuant 5. /lunamuka KOH(IUKTOB

1.IIpenkoHGIUKTHBIN TEPHOI:

2.Ctanust OTKPBITOr0 KOH(MIIUKTA.

3.IlocnekoH(MIUKTHBIA MEepUOJ: YaCTUYHAs HOPMaIMU3alMs OTHOIICHUH,
NOJIHAsE HOpMaIu3auus OTHOIEHUH. [T0CTKOH(QIMKTHBII CHHAPOM

Tema §

Bapuant 6. MeXIMYHOCTHBIE U TPYIIOBBIE KOH(IUKTHI

1.Cnenudurka MEXIMYHOCTHBIX KOH(MIMKTOB. THUIBI MEXIUYHOCTHBIX KOH-
(JIMKTOB U UX PUYUHBI.

2.Tunbl KOHQIUKTHBIX JIMYHOCTEN U CIIOCOOBI B3aUMOJICHCTBUS C HUMHU.

3.IloHsTHE TPYNIIOBBIX KOH(IIMKTOB U UX CTPYKTYpa.

Tema 6

BapuanT 9. [Iporano3upoBanue u npopuiakTHKa KOHPIUKTOB

1.OcobGeHHOCTH MPOTHO3UPOBAHUSA U TPOPHIAKTUKHA KOH(IUKTOB.

2.Co3nanue OOBEKTUBHBIX YCIOBUM, MNPENSATCTBYIOIIMX Pa3BUTHIO KOH-
(bIMKTHBIX CUTYyaIUH.

3.CounaibHO-TICUXOJIOTUYECKUE YCIOBHS MPOPUIAKTUKN KOH(PIUKTOB.

Tema 7

BapuanT 8. Onenka KOHQJIUKTOB U KOHQIMKTHOE yIpaBieHHe KOH(DIUKTaMu

1.IlouaTHe U copepx aHue yrnpaBieHUs KOHPIUKTaMU.

2.MeTop1 ynpaBiaeHUs] KOHPIUKTaMU.

3.YnpapneHue KOHQIUKTaMH C TOMOIIbIO HECUIIOBBIX METOJIOB.

Tema 8

Bapuant 13 Ctunu paspenieHus: KOHQIUKTOB

1.Cutyanuu npuMeHeHHsI CTHIIEH pa3pelieHusi KOHGIMKTOB

2.ITpaBuna 6€cCKOH(MIMKTHOTO TTOBEACHUS

3.Camoperysuusi U crocoObl yrpaBieHUs COOCTBEHHBIM SMOIIMOHAIBHBIM
COCTOSIHUEM B KOH(JIMKTE

Tema 9

Bapuanrt 12. [leperoBopsl kak crioco0 paspeiieHrs KOHQIUKTOB

1.00611as xapakTepucTrKa NeperoBopoB.

2.Bupasl v QyHKIMM nieperoBopoB. JlMHaAMUKa [eperoBOPHOro mpolecca.

3.TexHosorust BeACHUs IEPETOBOPOB.

Tema 10

Bapuanr 11. YyacTue TpeTbell CTOpOHBI B pa3pelieHuH KOH(IUKTOB

1.IIpeAnoceIky y4yacTHsi TPEThEH CTOPOHBI B YPETYJIUPOBAHUN KOH(IIUKTA.

2.Dopmbl yaacTus (pOJik) TPEThEH CTOPOHBI B Pa3peIIeHHH KOH(IUKTA.

3.Monenu esaTenbHOCTH PYKOBOJIUTEINS [0 YPETYIUPOBAHUIO KOH(DIUKTOB.



TecTbl (MpUBeEAEHBI NPUMEPbI)

[ Ilpensmcmesus na nymu 3¢hexmuHo KOMMYHUKAYUU, BO3HUKAIOUUE NOO
BIUAHUEM eCIEeCMBEHHbIX, COYUANbHBIX U NCUXOJI02UYECKUX PaKmopos - 3mo

a) 6apbepbl

0) 3aIUTHI

B) GUIBTPHI BOCTIPHUATHUS

I') YCTAaHOBKH

1) COITMAIIbHBIE CTEPEOTHUIIBI

2 bapvep nenonumanusi céA3aHHLIU C PA3IUYUAMU 8 CUCTEMAX 3HAYEHUU
NOHAMULL U MEePMUHO8 (Me3aypPyCcax) YUACMHUKOB 0OUe s

a) CTUIIUCTUICCKUI

0) poHeTnyeckuit

B) CEMaHTUYCCKUI

T) JIOTUYECKUI

1) MHTEJUICKTYaJIbHBIN

€) COLMAJIbHBIN

3 Daxmopwi, noposxcoaiowue bapbepsvl 8 nPoyecce KOMMYHUKAYUU
a) MOJIMTUYECKHe, GU3NIECKUE, DKOHOMUYECKHUE

0) corranbHbIC, ICUXO0JOTHYECKUE, ECTECTBCHHBIC

B) HEHUTpaJIbHbIC, IMYHOCTHBIC, OOIIIECTBEHHbIC

') MOpajbHBIE, IEHHOCTHBIC, MOTHBAIIMOHHBIC

4 B ciyuae 8603HUKHOBEHUS KOMMYHUKAMUBHO20 bapbepa uHpopmayus
a) HAIOJTHAETCS HOBBIM COJCP’)KaHUEM

0) TepsieT U3HAYATbHBIH CMBICT

B) oOeCIIecHUBAETCS

') ocTaeTcsl 6e3 M3MECHEHUI

n) u3mensiercst Ha Bce 100%

5 @onemuueckuti bapwvep cea3am ¢

a) COIMATBHO-KYJIBTYPHBIM Pa3IUYHEeM MEXTy TapTHEPAMHU O OOIICHUIO

0) IUIOXKUM HaCTPOEHUEM COOECETHUKA

B) pa3JIMYMUSIMU B CHCTEMax 3HAUYCHUN MOHATUNW W TEPMHUHOB YYaCTHUKOB
oO1IeHUS

') HEIOCTaTKAMH peYu

1) IpeJIoMJIEHHEM HH(pOpMaIu Yyepe3 Mpu3My JUYHOTO OIbITa MapTHEpa Mo
W[511(S:121 )

6 bapvep, komopuwiii 603HUKAEem NpU HECOOMBEMCMBUY CIUJISL eyl KOMMY-
HUKamopa u cumyayuy 0OWeHusi Uil Cmuis peyu U aKkmyaibHo20 NCuxojiocude-
CKO20 COCMOAHUS NApmHepa no 00WeHuIo

a) 0apbep OTHOIIEHUM

0) Oapbep OTPUIIATEIBHBIX IMOIIAN



B) CTHJINCTUYECKUN Oaphep
r) hoHEeTUUECKUI Oapbep
1) ICUXO0JIOTHYECKHUI Oapbep

7 bapvep kommyHukayuu, 803HUKAOWUL & CEA3U C mMeM, 4mo adoe nouy-
yeHHoe cooOujeHue NpeloMIsemcs yepe3 Npu3my JUYHO20 ONblma NapmHepa no
obwenuro (e2o 0opazosanus, 3HaAHUl, CKIOHHOCMeEl)

a) 6apbep OTHOIICHUMN

0) Oapbep OTPHUIATEIBHBIX IMOIIUN

B) Oapbep CyOBEKTUBHOM MHTEPIPETAIIMH CMbIC/Ia HHGOpMaIIUU

r) poHETHUECKHI 6apbep

1) ICUXO0JIOTHYECKUI Oapbep

8 Cmunb crywanus C6s3aHHbLIL C YMEHUEM BHUMAMENbHO MOIYAMb, He 8Me-
UWUBASCH 8 pedb COOeceOHUKA

a) aKTUBHOE

0) pedaexkcuBHOE

B) 3P pexTrBHOE

I') 100pOBOJIBLHOE

1) HepedieKCuBHOE

€) METOAMYHOE

9 llonamue peghnexcuenoco ciywianus exuodaem
a) MaCCUBHOCTH, OE301IECHOYHOCTh

0) oOpaTHY1O CBSI3b, AKTUBHOCTh

B) BHUMATEIbHOE MOJTYAHHE

I') COXpPaHEHHE TUIINHBI

1) COCPEAOTOYCHHOCTh Ha MApTHEPE

10 B pegnexcusnom caywianuu npuUMeHsIOmcs cledyiouue npuémvl pac-
WUDPOBKU CMbLCIA COOOUEHUS

a) nepedpazupoBaHue, BEISICHEHUE, peIICKCUBHBIE BOIIPOCHI, PE3IOMUPOBAHIE

0) BBISICHEHHE, aHAJIN3, KOHKPETHU3aIINS,

B) M1ay3bl, OTBJICYCHHE BHUMAHUS, YXOJ OT TEMBI

I') COXpaHECHHE TUIINHBI

Tembl 1OKJIAI0B ¢ MpPe3eHTAUMAMHU (IIPUBEACHBI IPUMeEPbI)
CoBpeMeHHbIe Npo0OJIeMbl Pa3BUTHS KOMMYHUKATUBUCTUKH.
KoMmmyHUKaTHUBHAsI KOMIIETEHTHOCTh B TIpodeccuoHalibHOM cepe.
CoBpeMeHHbIE CHCTEMbI KOMMYHUKAIIMU: METOJIbI U TEXHOJIOTHH.
YenoBeueckasi peub KaKk UCTOYHUK MH(POPMAIUH.

Yo6eautenbHOCTh U 3P (HEKTUBHOCTH PEUH.

[ToATeKCT B AEIOBBIX KOMMYHHUKALUSAX.

Camornpe3eHTanys B 3JEKTPOHHBIX KOMMYHUKALIHSIX.

JIM4HOCTHBIE KOMMYHHUKAIIMOHHBIE MOTPEOHOCTH. ['pynmoBbie KOMMY-

LONooakrwdE



HUKAIMOHHBIE TOTpeOHOCTH (MH(DOPMAITMOHHBIN TTOAXON).

9. Bunbsl nyOnau4HBIX OOCYXKIIEHUN MPU Pa3HOTIIACUAX U UX KOMMYHHKA-
TUBHBIE OCOOEHHOCTH (CIIOP, TUCKYCCHUS, TTOJIEMHKA, TUCIIYT).

10. OcoOGeHHOCTH IIECKTPOHHOM JICTTOBON KOMMYHHUKAIIUH.

11. TlpensTcTBUS MEXKYJIbTYPHOH KOMMYHUKAIIUU, CTEPEOTHUIIBI BOCIIPHSI-
TUS MEKKYJIBTYPHBIX pa3iinuuii, mpobdsieMa KyabTypHOU 1uddy3uu.

12. KoMMyHUKaTHUBHBIE CTUJIU U UX POJIb B OOIIICHUH.

13. CoBpeMeHHBbI€ MTPOOIEMBI pa3BUTHSI KOH(DIUKTOIOTHH.

14. OcHOBHBIEC ICUXOJOTHUYECKHE IOMUHAHTHI MOBEACHUS JIOJIEH KaKk CyOb-
€KTOB KOH(IUKTA.

15. YepThl xapakTepa W THUIIBI JUYHOCTEH Kak CyOBbEKTHUBHBIC 3JIEMEHTHI
KOH(JIUKTA.

16. Manepbl MOBEICHUS U THYECKHE IIEHHOCTH KaK CyOBEKTHBHBIE COCTAaB-
Jso1Me KOH(DIIMKTA.

17. Meroauka Sl cooOmieHust B KOH(GIMKTHOM OOIICHHUU.

18. YcnoBus u crocoObl MpeynpeskIeHus: KOH(IUKTOB.

19. TexHonorus ynpapjieHHs CBOUM MOBEJCHUEM B KOH(DIIUKTE.

20. Ilcuxonorus KOHCTPYKTUBHON KPUTHUKH.

Tembl pedpepaToB (MpuBeAEeHBI MIPUMEPbI)
1. Hcropuyeckue KOpHU peueBOi KOMMYHUKALIUH.
2. MexkynbprypHas koMmeTeHIs. OcOOEHHOCTH MEXKYJIbTypHON KOMMY-
HUKAIIMU B DJICKTPOHHOM CpeJIE.
KoMMyHHKaI¥s B MaJTBIX TPYIINaX.
[Icuxonoruueckne TEOPUU MeINABO3ICHCTBUS
Teopun nadopMaoHHOTo o01IecTBa U [ Tobanu3anuu
Bepb6anbHbie, HeBepOaIbHBIE PECYPChl KOMMYHUKAITUU
Bo3HuKkHOBEHUE U pa3BUTHE KOH(MIUKTOJIOTUU
MeTtob! n3ydueHust KOH(PIUKTOB
Tunbsl KOHPIUKTHBIX JTMYHOCTEN
0. [Icuxonoruyeckne KOHUEHIMY BHYTPUIUNYHOCTHBIX KOH(DIUKTOB
1. BO3HMKHOBEHUE U pa3BUTHE KOH(DIUKTOIOTUN
2. Metoap! nu3ydeHus: KOH()IUKTOB
13. Tunbl KOHPIUKTHBIX JTXYHOCTEH
14. Tlcuxonornyeckre KOHLUENIUNA BHYTPUIMYHOCTHBIX KOH(IUKTOB
15. ®opmbl NposIBICHUS U CHOCOOBI pa3penieHus] BHYTPHUIMYHOCTHBIX KOH-
(bauKTOB
16. YnpaBiieHre MEeKXIMYHOCTHBIMU KOH(MIUKTAMU
17. KoHpAUKTBI MEXIY JIMYHOCTBIO U TPYIIION
18. Buapsl MEXTPYIIIOBBIX KOH(JIUKTOB
19. KondaukTtsl B 1yxoBHOM cepe ob1iecTBa (IyXOBHBIC KOH(PIHKTHI)
20. I'moGanbHbIE M perHOHANIbHBIE, STHUYECKUE KOH(ITUKTHI
21. TexHonmoruu ynpaBieHUs KOHOIUKTaMU

PR BO©00NO O AW



TemMbl HAyYHBIX JUCKYCCHI (KPYIJIBIX CTOJIOB)

Templ 1

BoznelictBue MHQOPMALMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJOTHI Ha
JUYHOCTb U OOLIECTBO B LIEIOM.

Tema2

[TpoGnema MeXKyJIbTypHON KOMMYHUKALIMU B YCIOBHSIX TJI00AIN3aluu

Tema 5

Bo3moxHOCTH MPOTHO3UPOBAaHUS KOH(MDIUKTOB B OPTaHU3AINN

Tema 6

@DakTOpbI ONTUMATBHOTO CIIOCO0a pa3pelieH sl yIpaBIeHYeCKOro KOH(IMKTA.

Tema8

KoH(]uKTHOCTh Kak MpoOjeMa CTPECCOBOrO BIIMSHHMS, TEXHOJIOTHU3ALMH,
KECTKHUX TpeOOBaHUM K IMYHOCTH B COBPEMEHHOM COLIMONIPOCTPAHCTBE.

Tema9

Kon¢pauktHOCTh Kak mpoOsemMa CTPecCOBOrO BIMSHMS, TEXHOJOTU3ALUH,
KECTKUX TPeOOBaHUI K JINYHOCTU B COBPEMEHHOM COLIMOIIPOCTPAHCTBE.

Bomnpocsl AJis1 yCTHOTO onpoca (MpuBeieHbl MPUMePbI)

1. Tlonstue xoMmmyHukauuu. [Ipenmer Teopun KOMMyHHKAIIUY, €€ MEXIUC-
IUIUIMHAPHOCTH (aHTPOMOJIOTHSI, ICUXOJIOTHSI, TMHIBUCTHUKA, COLMOJIOTHS U Ap.).

2. TepMUHOIOTHYECKHI anmapar TeOPUU KOMMYHHUKAIIUH.

3. Mertoasl Teopuu KOMMYHHUKAIMH. MoAenTupoBaHne KaK METOJ U3YICHUS
nporecca KOMMYHUKAIUH.

4. OCHOBHBIE 2JIEMEHTHl KOMMYHHKATHBHOTO MTPOIIECcca.

5. Cremuduka konupoBaHus U AeKOAUpoBaHUs. KOMMyHHUKAaTUBHBIE Oapbephbl

6. CamompeseHTaIus B 3JIEKTPOHHBIX KOMMYHHKAITHSX.

7. JIM4HOCTHBIE KOMMYHHMKAI[MOHHBbIE MOTPEeOHOCTU. ['pyIIoBble KOMMY-
HUKAIIMOHHBIE TOTpEeOHOCTH (MH(DOPMAITMOHHBIN TTOAXON).

8. Bunbl myOnu4HBIX 00CYXICHHN MpU PA3HOTNIACUSIX U UX KOMMYHHUKA-
TUBHBIE OCOOEHHOCTH (CITOP, TUCKYCCHS, TTOJIEMHUKA, TUCIIYT).

9. Oco0GeHHOCTH ATEKTPOHHOMN JETOBON KOMMYHHUKAIIUH.

10. [IpensaTcTBUS MEXKYJIbTYpPHON KOMMYHHUKAIIMH, CTEPEOTUIBI BOCIIPHSI-
TUS MEKKYJIBTYPHBIX pa3inyuii, mpobiieMa KyabTypHOU auddy3uu.

11. KoMMyHUKaTUBHbBIE CTUJIM U UX POJIb B OOILEHHUU.

12. CymHocTh KOH(IIUKTA.

13. I'panuiisl, opMbI U CTPYKTYpa KOHPIIUKTA: 0OBEKTUBHBIE U CYyObEKTUB-
HBIC JIEMEHTHI KOH(PIUKTa

14. Tunonorus KOHPJIUKTOB.

15. OcHoBHBI€ 3TaInbl U (Pa3bl B pa3BUTUN KOH(DIUKTA.

16. IlpenkOH(IUKTHBINA TEPUOI.

17. Ctagust OTKPBITOTO KOH(DIUKTA.

18. 3aBepmienue koHpaukTa. [TocaekoHMDIUKTHBIN IEPHOST.

19. IToCTKOH(IUKTHBIN CHHIIPOM.

20. Opranu3aiioHHO-yIPaBIEHYECKHE, COLIMAJIbHO-TICUXOJIOTHYECKHE,
JUYHOCTHBIE MPUYUHBI KOH(IIUKTOB.



[esoBasi urpa

Tema 2

«H/ TYyT BBI €My I'OBOpPHTE...»

Llenw:

[ToTpennpoBaThcsd B MPUMEHEHUH BCEX TPEX IMO3UIMA B OOIICHUH (pOau-
TeJb, peOCHOK, B3pOCiibIit). Oco3HATh MpUeMIIEMbIe 1Ji ce0si CIOCOOBI OOIIECHUS U
0 KaKUM-TO IPUYMHAM HETIPUEMIIEMBIE.

lIpoyeoypa:

Bce yyacTHHKM nenATcst Ha TpOWKU. Posn B TpoMKax: UTpoOK, MOABITPBIBAKO-
U 1 HAOJII0JaTeNb.

Hncmpykyus uepoxy:

Bam mano omucanue cutyanuu, KOTOpyr BaM HeoO0xoaumo rnpourpats. Co-
CTOUTCSl JAMAJIOr MEXAY BaMH M MOABITPhIBAOMIMM. [IpensioxkeHHyI0 CUTyaluio
BaM MPUETCS ChITPaTh 3 pa3a ¢ pa3IMUHbIX MO3UIUHA (TUTS, POAUTENb, B3POCIBI).
CrnepBa Bbl OyjieTe BECTH CBOIO MapTHIO C MO3UIUHU «HAmy (poautens). JlaBuTe,
TpeOyiTe, TpyduTe, yrpoxaiite, HacMexaWTech, Oy/bTe OYeHb HACTOWYHUBHI, MO-
YUHUTENbHBI, aBTOPUTAPHBL. J[ake eclii mapTHEPY HENPUATEH Ball TOH, IBITANTECH
BCE BpeMsI JIUJMPOBATH B OOIICHUH, YyBCTBOBATH CE0ST «CBEPXYM.

ITocne Moero cursajia, OCTaHOBUTE AMAIIOT, HEMHOTO IIOMOJIYHTE, COCPENO-
TOYBTECh U MPOJOJHKANTE TUAJIOT C MO3ULIMH IO . 3aUTPhIBANTE, MPOCUTE, 1yB-
CTBYWTE ceOsl ClIadbIM M 3aBHCHUMbBIM, BXOAUTE B MOJIOKEHHUE JPYTrOro, MoACTpau-
BalTECh, U3BUHANTECH, T.€. BXOJIUTE B POJIb peOCHKA.

HakoHnen, mocie HEKOTOPOrO MOJIYAHUSA, IMOCJIE MOEW KOMaHIbl, BHOBb
HAaYMHAEM JHAJIOr, HO YK€ C MO3ULUU «psiaoM». UyBCTBYHTE ceOsl YBEpEHHO.
[ToMHHTE O TOM, YTO Ballld I[E€JIU BAXHbI U 3HAUUMBI JJUYHO JUIsI BaC, HO TIPU STOM
Bbl YBAKUTEJIBHO OTHOCHUTECH K MApPTHEPY, €ro 1eisM, npodiemam. Haitaure Bep-
HBI TOH NOOpOKENaTeIbHbIN, YBEPEHHBIH, C TOCTOMHCTBOM U OTKPBITOCTHIO.
[Ipourpas cutyaiuio Tpu pasa, 00CyJIuTe €€ B TPOHKeE:

— Kak BbI yyBcTBOBaANH ce0s?

— B kaxkoii nmo3uruu Bam 6b110 KoMpopTHO?

— W3 xakou poau BaM XOTENOCh MTOCTOSHHO BBIATH?

— Kakue cinoXHOCTH BO3HMKAIW B TOM Wiau uHOM posu? C yeMm Obl BBl UX
MOTJIU CBSI3aTh?

Hucmpyxkyus nooviepuisarouemy:

B Bamem penepryape HET OrpaHUYEHH. Bbl CIIOHTaHHBI B CBOMX PEAKIUSX.
[IpocTo HacTpoilTeCh Ha MapTHEPA, MAKCUMAIIBHO BKJIFOUUTECH B CUTYallMIO U pea-
TUPYWUTE Ha CUTYAIUIO TaK, KaK BaM XOYETCHI.

Hncempykyus nabarooamento:

VY Bac cnoxkHast [BoiHas 3a7a4a. C OJIHON CTOPOHBI, Bbl BBINOJIHSAETE PYHK-
L[MI0 BHUMATEIbHOTO Habmonarens — uccienonatens. Gukcupyere npo ceds, Ka-
KH€ 0OCOOEHHOCTH MOBEACHUS Bbl 3aMETHIIM, KaK Pa3BUBAJICS CIOXKET, KOra BO3HU-
KaJla HaIpsHDKEHHOCTh JMajora, ¢ Kakod posiblo HE CMOT CIipaBuThesa Urpok. Ilpu
OOCYXKICHHUH 3TU 3aMeydaHus Oy1yT 0COOEHHO BaxkHbl. C APYroil CTOPOHBI BBI Clie-
JIUTE 32 TOYHOCTHIO POJIEBOTO UCTOJHEHHUS, €CJIM Bbl BUJUTE, YTO UTPOK YXOJIUT B
JPYTYIO COLIMAIIBHYIO POJib, OCTAHABIMBAETE UIPY, OMUCHIBAETE, YTO MPOU3OLLIO,



Y TIOMOTaeTe UTPOKY BEPHYTHCS B POJIb.

Ha xaxnayo nmosumuio orBoAUTbCS 3—4 MUH, U | MUH Ha NEpPEKIIOYCHHUE.
[Tocne monHOro Kpyra, y4aCTHHUKM MEHSIOTCA POJsIMH (HaOmrogaTenb, UIPOK M
noJbIrpbIBatOIINil) CIOKET MEHSETCH.

CIOXKET 1

«Bam xosera monpocui y Bac Ha HECKOJIBKO JTHEH LIEHHbIE pabouue Mare-
pHUabl — «IIOCMOTPETH». BEpHYJ TOIBKO Yepe3 HENEIIO U B OUEHb HENPUTIISTHOM,
MecTaMH — He YnTabenbHOM BHIe». U TYT BBl eMy TOBOpUTE. ..

CIOET 2

«BBI — CTpacTHBIN CEIEKUMOHEp, BBIPAIIMBACTE HA Jade PEAKUE COpTa
TIOJIBITAHOB (KYIWJIM JIYKOBHUILIBI 332 IPWJIMNYHBIE JIEHBIU). Y COCEAKH, C KOTOPOH Y
Bac HOpMaJibHbIE OTHOILLIEHHUS, —CIIaHuenb. OQHAXIbl yTPOM BbI BBIXOJUTE BO JABOP
Y BUJMTE, YTO TPsKA C TIOJbIIAHAMU M3pbITa HATJBIMU coOaubuMM jJanamm». 1
TYT BBl COCEIKE TOBOPUTE. ..

CIOKET 3

«BBI BBINOIHUIN CIOXKHYIO pabOTy, 3aTpaTUB MHOT'O BPEMEHHU U AYIIEBHBIX
CHWJI JUIs pelIeHUs BOIpoca KiueHTa. Bamr komera, K KoTopoMy Bbl 00paTHIIUCH,
OKHMHYB, KaK BaM I10Ka3aJoCh, OCTIBIM B3IJIIOM Ballle TBOPEHUE, Ha3Bal paboTy
JWIIETAaHTCKOM U HeriryOokoit». U TyT Bbl eMy roBopHTE. ..

IloaBeaeHne UTOrOB YIIPAKHEHUS.

Bonpock! oOyyarommmcst:

— KaKue KOMMYHUKATUBHBIE CTPATETUU M CTHJIA ObLITM UCIIOJIb30BAHbI BAMU?

— KaKUe IMpUEeMbl YCTAHOBJIEHUS KOHTAKTAa CHHTOHMYECKOW MOJENIH OOILEHHUS
OBLIN 3a/ICMICTBOBAHBI BAMU B padoTe?

— KaKh€ OCHOBHbBIE XapaKTEPUCTUKU MO3UIMHI U pojieil o0menus no J. bep-
HYy ObUIM UCTIOIb30BaHbl BAMU IIPU MHCLICHUPOBKH MPEJIOKEHHBIX CUTYallui?

Tema 3

«/JlocTOMHBIN OTBET»

Lenv:

OTtpaboTka HaBbIKa KOHCTPYKTUBHOTO BBIXO/1a U3 KOH(IUKTA.

Onucanue:

Bce yuactHuku cumar B kpyry. Kax el nmosydaer OT BEAylIero KapTouky,
Ha KOTOPOH COAEPKUTCS KaKoe-Tu0O0 3aMeuaHue IO MOBOJY BHEIIHOCTH WJIU TO-
BEJICHUS OJIHOTO M3 y4acTHUKOB. Hampumep:

— ThI CAUIIKOM BBICOKOTO MHEHHUS O ceOe.

— TwI Begenb ceds Tak, Kak OyJTO Thl CaMblii TJIaBHBIN 3/1€Ch.

— Thl HUKOT/1a HUKOMY HE TTOMOTaeIlb.

—Korna s Te0s1 BcTpeuaro, MHE X0UeTCs IEPEeUTH Ha JPYTYIO CTOPOHY YJIUIIBI.

— TbI cOBCEM HE yMeenb KPacCuBO OJI€BATHCS.

— [loyemy ThI Ha BCEX CMOTPHIIIb BOJIKOM?

— C 10001 HEIB3sI UMETh HUKAKUX JICJIOBBIX OTHOIISHHM.

— Tl Kak HE OT MUpa Cero.

— VY 1e0s TaKoW CTpaIIHBIN B3TJIIS.

— C Toboii 6ecrionie3HO JOTOBAPUBATHLCS O YEM-JTHOO.



— To1 Bce paBHO Bce 3a0yA€elb.

—VY Te0st TaKOM CKPHUITY4Hi T0JI0C, OH ICHCTBYET MHE Ha HEPBBI.

— [locMOTpH, HA KOTO ThI TOXOXka!

— TslI caumkom MHOTO OOJITACIb EPYH/IBI.

— YTO Thl BEYHO Ha BCEX KPUYUIIb.

— VY 105 MOTHOCTHIO OTCYTCTBYET YyBCTBO IOMOPA.

— ThI CIMIIKOM TJIIOXO BOCIIUTAHA.

Bce ciymatenu no kpyry (1o ouepein) MPOU3HOCAT 3allMCAHHYIO Ha KapTOUKy
¢bpa3y, I B 171a3a cocely Crpana, 3aaua KOTOpOro — JIOCTOWHO OTBETUTH Ha 3TOT
«BBINIA/1». 3aTEM OTBETUBIINN YYaCTHUK [TOBOPAUMBAETCS K CBOEMY COCENy CIIpaBa U
3a4UTHIBaCT ()pa3y CO CBOCH KapTOUKH. BakKHO MOCTOMHO OTBETHUTH: HEKITAHHBINA
KOMIUIMMEHT, COYYBCTBHUE, corjiacue («aa, a», «He MOTy HE COIJIaCUTbCA C Ba-
MW. ..), HATOMUHAHUE O TOM, YTO CBSA3BIBAJIO B MpoIuioM. Koraa kaxiblil BEINOTHUT
3ajJlaHKe, TO €CTh MOOBIBACT U B KAYECTBE «HAIAJIAIOIIETO», M B KAUECTBE <OKEPTBBY,
yIpaKHEHUE 3aKaHUYMBACTCSI U TPYIITA MEPEXOIUT K 00CYKICHHIO.

BOHpOCLI U 3aIaHUs JJIsI MPOBECACHUA IMPOMEKYTOYHOI'0 KOHTPOJISA

Komnemenyusi: cnocobnocmsio pabomamv 6 Koliekmuse, MmoiepPaHmHO
BOCNPUHUMAST COYUAIbHDBLE, KYIbMYPHblE, KOHGEeCCUOHANbHbIe U UHble DPA3IUYUS,
npeodynpexcoans u KOHCMPYKMUGHO PA3peuams KOHGIUKMHbIe CUMYayuu 6 npo-
yecce npogeccuonanvhou oesmenvnocmu (OK-5)

Bonpocul k 3auemy

1. KoMMyHMKaTHBHCTHKA - MEXIUCIUILTMHAPHBINA MTOAXO/

2. TloHsATHE KOMMYHUKATHBHOI'O IPOCTPAHCTBA U €r0 OpPraHU3alluu.

3. CootHomieHne BepOATbHBIX U HEBEPOAIBHBIX CPEICTB KOMMYHHUKAIIWU.
[ToHsITHE KOHTPYIHTHOCTH.

4. Mopnenu kommyHukanuu. Mogens Apucrorens. Moaens Jlacyamna.
Hupkynsapuas moneinb, Moaens Lllennona-Yusepa. Monens Ocryna-IlIpamma.

5. JlenoBas koMMyHHMKalusa U poJib 3pPexTuBHOro 00I1IeHHus B mpodeccu-
OHaJILHOM cdepe.

6. OcHOBHBIE 3JIEMEHTHl KOMMYHUKATHBHOTO Ipoliecca, MOJIeIb KOJIUPO-
BaHUs U IEKOJUPOBAHUS, BOSHUKHOBEHHE OapbepoB.

7. Tlcuxomornyeckue 0apbepbl KOMMYHUKALIUH.

8. CouunansHbie 0apbepbl B KOMMYHHUKAIUH.

9. Cemantuueckuii 6aprep B KOMMYHUKAIIHH.

10. Ctunuctudeckuii 6apbep B KOMMYHUKAIIHH.

11. bapbep oTpuLATEIbHBIX YMOIIUN B KOMMYHUKAIUU.

12. MexaHu3Mbl KOMMYHUKATHBHOTO BO3JCHCTBUS B YCJIOBUSAX KPU3HCHBIX
CUTYaLUH.

13. TloHsiTHE MEXITNYHOCTHON KOMMYHUKAIIMH

14. Axcuombl MEXITMYHOCTHOU KoMMyHUKaIuu (1o I1. BaiyiaBuky).



15. KommynukaruBabsle ctun A. Agnepa, K. Xopuau, B. Catup, ux posb B
OTIpEJICICHUH CTIEIIM(PUKUA B3aUMOICHCTBUS C OKPYKAIOIIUMU

16. Curyaruu 1 ypoBHU KOMMyHUKaiuu (1o 3. bepny).

17. Kondnuktaele (TpyaHbie) cutyaruu (o M. Apraitny).

18. OcobennocT 1 3PHEKTH MEAKITMUHOCTHOTO BOCTIPUSATHS.

19. KoMMyHUKaTUBHBIE OCOOEHHOCTH TMPOBEACHUS PA3JIMYHBIX BUIOB ITyO-
JUYHOTO 00CYKIeHUs (J1e0aThl, IPEHUS)

20. KoMMyHUKAaTUBHBIE U TICUXOJIOTUYECKUE OCOOEHHOCTH MMyOJINYHOTO BhI-
crymienus. Omnpenenenue 1eneBod ycraHoBku. [logbop martepuana. [lmaH BbI-
cTymieHus. Baenauii 065k opatopa. BHuManne ayautopun.

21. KOMMyHUKATHBHBIE U CEMUOTHYCCKHE OCOOEHHOCTH PEKIAMHOTO TEKCTa

22. MexXKyIbTypHas: KOMMYHHKaIsA. OCHOBHBIC KOHIICIIIUH, PA3JIAYUs B
KOMMYHHKAIINH, KyIbType U IeHHOCTAX. CTepeoTuribl, 6apbephl.

23. Monens nuuHOCTHOTO pa3BuTusi «OkHO JlKoxapu» M €ro BIUSHUE Ha
OCOOEHHOCTH BOCIPHUSATHSA TMapTHEpa MO OOIIEHUI0, KOMMYHUKATHUBHYIO KOMIIE-
TEHTHOCTh

24. Pernipe3eHTaTUBHAS CUCTEMA B JIJI0BOM KOMMYyHUKaiuu. CHHTOHHYECKas
Mozenb obmenus. [lonstue pannopra.

25.0nTuManbHbIe YIPaBIEHYECKUE PEIICHUS KaK YCIOBUE MTPEAYITPEKICHUS
KOH(IJIUKTOB.

26.11penymnpexaeHne KOHPIMKTOB KOMIETEHTHBIM OLICHUBAHUEM.

3aoanusa ona nposedenusn 3auema

3adanue Ne 1 Onpedenume npasuibHOCHb BbICKA3LIBAHUIL

1. D¢ dexTnBHEE TPUBOAUTH B YCTHOM BBICTYIUJIEHUU TOYHBIE LIU(PBHI.

2. D¢ dexTuBHEE MPUBOAUTH HUPPHI B CONOCTABICHHH.

3. DddexTuBHEE 3aMEHSTH TJIAroJibl Ha CYIIECTBUTEIBHBIC.

4.]JlonoTHUTEbHBIE KOHKPETHBIE JI€Tad B YCTHOM BBICTYIUJICHUU OCIa0IIs-
FOT PEUYEBOE BO3/ICHCTBUE.

5. I1oBTOp OCHOBHBIX MBICJIEN B YCTHOM BBICTYIUICHUHM TOJBKO Pa3IpakacT
ayJIUTOPHIO.

6. Puropuueckux ¢uryp B peun opaTopa JOJIKHO OBITH MaJIO.

7.BBIpazuTENbHOCTD peUr OpaTopa 3aBUCUT OT SMOLMOHAIBHOCTH OpaTopa.

8. Baxxnyro nHpopmaiiuio gydiiie moMemarb B KOHIIE Gppa3bl.

3aoanue Ne2./lamb npocmoe, nonyasipHoe onpeoeneHue ciedyrouum cloeam
U COCMABUMb C HUMU NPeOdNodHCeHUe:

l.AnpTepHaTuBa, aNbsHC, AHAXPOHU3M, AIEIUISALMS, allpUOPHU, ayTCANAED,

2. Maitkect, xuxaj (MHaUe: «ra3aBary), Iacnopa, u-IKeH, JUCK-KOKEH,

3 Kamydmspk, KoOMMIOHUKE, KOppymiys, KceHo(oOust, 10600MpoBaTh, MaprUHAa,

4.11abnuk punedH3 (MM Tuap), IUTIOPAIN3M, MPE3CHTAIUs, MPOIIOCED,
CaMMMT,

S.111oBUHM3M, 3KCTPEMAIIBHBIN, SKCUECC, JMMATAXK, II0Y, AIIUTA.



Tecmovlt 01 npoeedeHuss NPOMENHCYMOUHOU ammecmayuu(npugeoensvl
npumeput)

1 Ilpensamcemeus na nymu 3¢hghekmueHoti KOMMYHUKAYUU, B03HUKAIOUJUE NOO
GIUAHUEM €CIeCMBEHHbIX, COYUATbHBIX U NCUXOIOSUYECKUX (PaKmopos - 5mo

a) 6apbephl

0) 3aIUTHI

B) GUIBTPBI BOCTIPHUATHUS

I') YCTAaHOBKH

1) COIIUATIbHBIE CTEPEOTUIIBI

2 bapvep nenonumanusi céA3aHHLIU C PA3IUYUAMU 8 CUCTEMAX 3HAYEHUU
NOHAMUU U MEPMUHO8 (me3aypycax) Y4acCmHUKO8 00UjeHuUs

a) CTUJIUCTUYCCKUI

0) poHeTHUECKUit

B) CEMaHTUYCCKUI

T) JIOTUYECKUI

1) MHTEJUICKTyaIbHbIN

€) COlMAJIbHBIN

3 Daxmopwi, noposxcoaiowue bapbepsvl 8 NPoyecce KOMMYHUKAYUU
a) NoJUTUYECKue, (PU3NYECKUe, IKOHOMUYECKUE

0) colranbHbIC, ICUXO0JOTHYECKUE, ECTECTBCHHBIC

B) HEUTpabHbIE, TNYHOCTHBIE, OOIIECTBEHHBIE

') MOpaJIbHBIC, [ICHHOCTHBIC, MOTUBAIIMOHHBIE

4 B ciyuae 8603HUKHOBEHUS KOMMYHUKAMUBHO20 bapbepa uHpopmayus
a) HAITOJIHACTCS HOBBIM COZCP)KaHUEM

0) TepsieT U3HAYATIbHBIH CMBICT

B) oOecCIIecHUBAETCS

') ocTaeTcsi O6e3 N3MCHEHUI

n) u3mensiercst Ha Bce 100%

5 @onemuueckuti bapvep cea3am ¢

a) COLMATBHO-KYJIbTYPHBIM Pa3InuieM MEXIY MapTHEPaMH 1O OOIICHUIO

0) IUIOXKUM HaCTPOEHUEM COOECETHUKA

B) pa3JIMYMUSIMU B CHCTEMax 3HAUYCHUN MOHATUNW W TEPMHUHOB YYaCTHUKOB
oO1IeHUS

') HEIOCTaTKAMH peYu

1) IpeJIoMJIEHHEM HH(pOpMaIu Yyepe3 Npu3My JUYHOTO OIbITa MapTHEpa Mo
OOIIEHUIO



Komnemenyus: cnocobnocmvio nposasisime NCUXOJO2UYECKVIO YCMOUYU-
80CMb 8 CIONCHLIX U IKCMPEMANbHBIX VCILOBUAX, NPUMEHAMb Memoobl IMOYUO-
HANbHOU U KOCHUMUBHOU pe2yNisayul 0 ONMUMUZAYUU COOCMBEHHOU 0esImelbHO-
cmu u ncuxonocuieckozo cocmosinusi (OK-6)

Bonpocul k 3auemy

1.Bunpl myOnnyHbIX 0OCYXKACHUN MPU PA3HOTIACUSIX U UX KOMMYHHKATHB-
HbIE 0COOCHHOCTH (CIIOp, AUCKYCCHUs, IOJEMHKA, TUCITYT).

2.IIpeamet 1 00BEKT KOHPIUKTOIOTHH.

3.MecTo KOH(IMKTONOTHHM B cHUcTeMe HayyHoro 3Hauus. llemn u 3amaum
KOH(IUKTOJIOTHH.

4.MeTo bl KOHPIUKTOJIOTHH.

5.CoBpeMeHHbIE KOHUEMINUNA KOH(IIUKTA.

6.CyImHOCTh KOH(IIMKTA, €r0 TPaHULbl U (POPMBI.

7. Baxkneiiime xapakTepUCTUKU KOHDIUKTA

8.CyOBeKThI M Y4aCTHUKU KOH(IIUKTA

9.Ilpenmet u 00BEKT KOH(DIUKTA.

10.CtpykTypa KOH(IIHUKTA.

11.Knaccuduxanus KOHQIUKTOB

12. TpynoBbie KOH(IJIUKTHI.

13MeXIMYHOCTHBIE KOH(IIUKTHI.

14 BHYTpUIMYHOCTHBIE KOH(JIMKTHI.

15.11oBox ¥ puUMHA KOH(IIMKTA.

1600BbeKTUBHBIE TPUUMHBI KOH(DIUKTOB.

17.CyObeKTUBHbBIE TPUYHUHBI KOH(IUKTOB.

18.0OcHoBHBIE 3Tanbl ¥ (a3bl B pa3BUTHH KOH(IIUKTA.

19.0cobennoctT KOH(PIUKTOB B chepe yrmpaBiIeHUs.

20.Ctunu KOH(MIUKTHOTO TTOBEACHUS.

21.KoMnpoMucc 1 COTpyIHUYECTBO KaK CTUJIM MOBEJACHUS B KOH(IIUKTE

22.Camoperymsinus U CriocoObl yIpaBieHus] COOCTBEHHBIM YMOIMOHATBHBIM
COCTOSIHUEM B KOH(JIUKTE

3aoanus 01 nposedenusn 3auema

Cumyayus 1.Y Bac €CTb HECKOJIbKO IOJYUHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHUBUPOBAHHBIE JAEHCTBUS. BBl BUANTE UX MOCTOSIHHO BMECTE, MPU TOM BaM
Ka)XETCsl, YTO BbI 3HAETE, KTO Y HUX HedopMaIbHbIN Juaep. Bam HYKHO 3aCTaBUTH
UX XOpoIio paboTaTh, a HE YCTpauBaTh «TYCOBKMW» MPSIMO Ha pabodyeM mecte. Bbl
HE 3HAETe, KaKOW MHTEpeC uX 00beAuHsAeT. UTO BBl MpeANpUMETE JJIsI U3MEHEHUS
CUTYyalluy U yJIy4IIeHUus paboThI?

Cumyayus 2.Bbl TpUHSUTA Ha pabOTy MOJIOJIOTO CITIOCOOHOTO CIEIUAIINCTA,
TOJIBKO OKOHUYHMBIIIETO MPECTUN HBIM UHCTUTYT. OH OTIUYHO CIIpaBisieTcs ¢ pado-
TOW. YK€ 3aKOHYMJI HECKOJIBKO MPOEKTOB, U KJIMEHTHI UM OY€Hb JOBOJIbHBI. Bme-
CTE€ C TEM OH PE30K U 3aHOCYHB B OOIIECHUU C APYTUMH PaOOTHUKAMH, OCOOCHHO C
00CTY>KUBAIOIIUM TEPCOHATIOM. BbI KaXKIbIi JIE€Hb MOJIy9aeTe TAaKOTO POJa CHTHA-
JIbl, @ CEroJIH MOCTYIMHIIO MUChbMEHHOE 3asiBJICHHE 0 MOBOAY ero rpyooctu. Ka-



KHE 3aMEYaHMs M KaKhuM 00pa3oM HEOOXOIUMO CHIeNIaTh MOJIOAOMY CHEIUAIIHCTY,
yTOOBI H3MEHHUTH €TI0 CTUJIb OOIIEHUS B KOJUIEKTUBE?

Cumyayus 3.Bo BpeMs A€IOBOr0 B3aUMOJEHCTBHUS ¢ BaMU Balll COTPYIHUK
«BBINIEN U3 ce0s», HE MPUHUMAs BalllMX 3aMEYaHUHN MO MOBOJY OYEPEJTHOrO pe-
KJIAaMHOTO TIpoeKTa. Bbl HE MOKeTe IMO3BOJUTHh MOJYMHEHHOMY TaK ce0s BECTH.
Benw 310 nmoapeiBaeT Baiil aBTopuTeT. UTO BBI NIpeanpumMere?

Cumyayus 4.Baill 3aMeCTUTEIb, OYEHb ONBITHBIN CIEIIUATUCT, OH JICUCTBU-
TEJIHHO 3HAET PabOTy KaK «CBOM IISITh MAJIIIEBY, MPAKTHYECKH OH HE3aMEHUM, KO-
I71a OH pSAJOM, Bbl YBEPEHBI, YTO Bce OyAeT xopomo. OgHako Bbl 3HAETE, YTO OH
OECUyBCTBEHHBIN YEIIOBEK W HUKAKUE «UYEIOBEUECKHE» MPOOIEMBI €ro HE HHTEpE-
cytoT. OT 3TOro B KOJUIEKTUBE MOCIEIHEE BpPEMs CTajJ0 TPEBOXKHO, HEKOTOPHIE
KOJIJIETW COOMPAIOTCA MOJIaTh 3asBICHUE 00 yXO0/e, TaK Kak OH Ux oouzaen. Bol nbl-
TaJUCh B HEPOpPMaIbHOU Oecesie ¢ HUM 3TO OOCYAUTh, HO OH JaXe HE IOHUMAET, O
4eM BBl TOBOPHUTE, €r0 MHTEPECYeT TOJBKO IIaH M IMpuoObLIb. Kak HY)XHO BO3/eii-
CTBOBAaTh Ha CBOETO 3aMECTHUTEIIS, YTOOBI U3MEHUTH CTHJIbL €r0 B3aMMOJICHCTBUS C
nepcoHasioM? UTto BbI mpeAnpuMeTe?

Tecmul 013 npogedenHUss NPOMENCYNOUHOU ammecmayuu

1. Kongauxkm cuumaemcs ynpasisiemvim, Ko2oa

a) UHTEPEChl YYaCTHUKOB B3aMMOMCKIIIOUAIOT APYT JIpyra, pa3Has UHTepIpe-
Tausa COOBITUN

0) CTOPOHBI JKEJAt0T MPOJIOHKEHHUS IPOTUBOOOPCTBA, SMOLIMHU «3aXJICCTHIBAIOT

B) CTOPOHBI TIPU3HAIOT PA3HOTIIACHS U COTJIACHBI COOITIOIATh TIPABUIIA «UTPHD)

2.Buo oesamenvHocmu cybvekma ynpaeieHusi, CEA3aHHbuLUL C 3a8epuieHuem
KOH@aukma — 3mo

a) npoduIaKTUKa KOHPIUKTA

0) TarHocTuka KOH(pIUKTa

B) paspernieHue KoH(MIUKTa

T') yrpaBieHue KOHOIUKTOM

1) IPOTHO3UPOBAHUE KOH(IIMKTA

3.Cmunb nosedeHus 8 KOHGIUKMHOU CUMYAYUl, 3aKIH0YAWUNCS 8 HABA3bl-
8anuUU OpY2oil CMOPOHE NPEONOUMUMENbHO20 05l Ce0s peuleHUs HA3bl8Aencsl

a) COTMIEPHUYECTBOM

0) KOMITIPOMHUCCOM

B) COTPYJHUYECTBOM

I') IpUcrnocoOeHneM

1) YKIIOHEHUEM

4.K evibopy kaxoti cmpame2uu nogedeHusi 8 KOHQIUKmMe ONNOHEHMA 6bl-
HY#COAaOm MOMUBbL: OCO3ZHAHUE CBOell Henpasomuvl, He0OX0OUMOCHb COXPAHEHUS
XOpowux OMHOUIeHULl ¢ ONNOHEHMOM, CUNbHAS 3A8UCUMOCMb OM He20; He3HAYU-
menbHOCmb NPobIemMbl

a) COMEPHUYECTBO



0) KOMITpOMHCC

B) COTPYIHUYECTBO
I') IpucrocobJieHne
1) YKIIOHCHUE

5.Ha smane 3asepuienus KOHGAUKMA NPOUCXOOUM

a) AEMOHCTpAIMs CUJIbI U YIpo3a €€ MPUMEHEHUS

0) TeHACHIINA K PAaCIIUPEHUIO U YTITyOJIeHUIO KOH(IIUKTA

B) U3MEHEHHE MO3UIUI 00EUX WM OJHOM U3 CTOPOH KOH(IHUKTA
T') 3cKanamus KoHMIUKTa

6. Popmamu 3a8epuienuss KOHGIUKmMa mo2ym Ovims
a) 3aryxaHue (yracanue) KoH(JIUKTa

0) yctpaHneHue KOHGIUKTA

B) nepepacTaHue KOHGIUKTA B JPYroil KOHPIUKT
I) acKanamus KoHMIuKTa

7.B3aumnoe menpusmue (ammunamus) napmuepos, OCHOBAHHOE HA HeCcOo8-

naoenuu COYUANIbHBIX YCMAHOBOK, YEHHOCNIHbLX opueHmayuu, unmepecos, monu-
606, xXapakmepoes, memnepamernmoe, nCMXO¢M3I/l'{€CKZ/DC peam;uz] Cy6b€Km06 63au-
MOOGMVCI%@M}I, Ha3vleaemcH

a) ICUXO0JIOTUIECKOI HECOBMECTUMOCTBIO
0) mpoTUBOOOPCTBOM

B) IMICUXOJIOTUYECKON COBMECTHMOCTHIO
) KOHQpOHTaUUEen

Komnemenyus: cnocoonocmuio npumensimo npu peuieHuu npopheccuoHanibHbIx

3a0a4 ncuxonocudecKue Memoowl, cpedcmesa u npuemot (I11K-19)

Bomnpocsl k 3auery
1.Crnenuduka MEKINYHOCTHBIX KOH(MIUKTOB.
2. Tumpl MEXKIUYHOCTHBIX KOH(PJIMKTOB W WX mnpuuuHbl. [Ipobrema koH-

(AMKTHBIX TUYHOCTEH.

3. KoH(IUKT «TMYHOCTB-TpyIIa». MeXrpymnnoBbie KOH(IUKTHI.

4. TpynoBble KOH(MDIUKTHI.

5.IlonsiTHe U conepkaHue yrnpaBieHUs: KOHDIMKTaMH.

6./lnarnoctrka KOHQIUKTOB. MeTOo bl yripaBieHUs! KOH(DIUKTAMH.
7.0co0eHHOCTH MPOTHO3UPOBAHUS U TPOPHIAKTUKHA KOH(IIUKTOB.
8.00beKTUBHBIE M OPraHU3alMOHHO-YNPABICHUECKUE YCIOBUS Mpeayrpe-

KICHUST KOH(DIUKTOB.

9.ConmanbHO-TICUXOJIOTUYECKHUE YCIOBHS MPODQUITAKTUKN KOH(MIUKTOB.
10.Crioco0sI pazpernieHns: KOHMINKTA.
11.006m1as xapakTepucTUKa NeperoBopoB. JluHamuka NeperoBOpHOro mpoiiecca.



12.IIcuxonornuyeckre MeXaHu3Mbl U TEXHOJOTHSI TIEPETOBOPHOIO MpoIEcca.
[Icuxomornueckue yciaoBus ycrexa Ha IeperoBopax.

13.ITpeanochUIKy y4acTusi TPEThEH CTOPOHBI B YPEryJIMPOBaHUM KOH(DIUKTA.

14.®opMbl yyacTusi TPEThEl CTOPOHBI B ypEryJIUpPOBaHUU KOH(DIUKTA.

3aoanusn ona npoeedenusn 3auema

Cumyayusa 1.1lomuHEeHHbII BaM paOOTHUK, TaJAHTIMBBIA CIIELAAIUCT
TBOPYECKOTO THIIA, B BO3pAcTe, 00IaJaeT CTaTyCOM M JIMYHOCTHBIMU JJOCTUKCHU-
MM, TIOJIb3Y€TC OOJBIION MOMYISIPHOCTBIO Y JEIOBBIX MAapTHEPOB, PEIIAET JIFO-
Oble MPOOJIEMBI M BEIMKOJIETTHO B3aUMOJIEUCTBYET. BMecTe ¢ TeM, y Bac He CIIOKHU-
JUCHh OTHOIIEHUS ¢ ATUM paboTHUKOM. OH HE BOCIPUHUMAET Bac Kak PyKOBOJIUTE-
75, BeAeT ce0si IOCTAaTOYHO CaMOYBEpPEHHO M aMmOuImo3Ho. B ero pabore BbI
HaAlUTM HEKOTOPBIE HEJOUETHI U PELINIIN BbICKa3aTh €My KPUTHUYECKUE 3aMEUYaHus,
OJIHAKO Balll IPEbITYIUI ONBIT CBUJETENBLCTBYET O €r0 HEraTUBHOM peakluy Ha
KPUTHUKY: OH CTAHOBUTCS pa3ipaXUTEIbHBIM U HACTOpOKeHHbIM. Kak BecTu ce0st?

Cumyayusa 2.Bcnen 3a KpaTKUM BBITOBOPOM BBl CKa3ayd PaOOTHUKY He-
CKOJIBKO MpUATHBIX cioB. HaOmroxast 3a mapTHEpOM BBl 3aMETHIIH, YTO €rO JIMIIO,
NOHAaYyaJly HECKOJBbKO HAIMpsKEHHOE, ObICTpo moBeceseno. K ToMy ke OH Hadan
KaK BCerja IIyTUTh U OajarypuTh, pacckas3all apy CBEKUX aHEKIOTOB U UCTOPHIO,
KOTOpast CEroJHs MPOM30LUIa y HEro B IoMe. B KOHIle pa3roBopa Bbl IOHSUIN, YTO
KPUTHKA, C KOTOPOW BBl HA4aJld Pa3roBOp, HE TOJBKO HE ObLIa BOCHPUHSATA, HO U
Kak Obl 3a0bITa. BeposATHO, OH yCibIIIaN TOJBKO MPUATHYIO YacTh pa3roBopa. Yrto
BBI ITpEAIIpUMETE?

Cumyayus 3.BcsKUil pa3, KOrAa Bbl BEAETE CEPHE3HBIM PAa3roBOp C OJHOU M3
BalllMX MOJYMHEHHBIX, KPUTUKYETE €€ paboTy M CHpallluBaeTe, NoYeMy OHa TaK Mo-
CTYIAeT, OHA OT/AEJbIBACTCS MOJYaHHEeM. Bam 3TO HENMpUSTHO, BBl HE 3HAETE TOJI-
KOM, C YeM CBSI3aHO €€ MOJIYaHHEe, BOCIIPUHUMAET OHAa KPUTHKY WJIM HET, Bbl pac-
CTpauBaeTech U 3UTeCh. YTO MOXKHO NPEANPUHSTH, YTOObI HU3MEHUThH CUTYaLUIO?

Tecmovt 01 npoeedeHuss NPOMENHCYMOUHOU ammecmayuu(npueeoenvl
npumepbut)

1.Ilpuuuna xongauxkma - smo

a) MPOTHUBOMOJIOKHBIE MOTHBBI CyOBEKTOB COLMATBHOTO B3aUMOEHCTBUS

0) creueHre 00CTOSATEIBCTB, KOTOPHIE MPOSBIISIOT KOHPIUKT

B) SIBJICHUS, COOBITHSI, (DAKTBI, CUTyallMd, KOTOPBIE MPEAIIECTBYIOT KOH-
GAMKTY U IpU ONPENIETICHHBIX YCIOBUSX JEATEIbHOCTH CyOBEKTOB COLMATBHOTO
B3aMMOJICUCTBHS BBI3bIBAIOT €0

') HAKOMUBIIUECS MPOTUBOPEUHS, CBA3aHHBIE C NIESTEIBHOCTHIO CYyOBEKTOB
COLIMAJIBHOTO B3aMMOJIEUCTBUS, KOTOPbIE CO3AAIOT MOYBY JJIsl PEAIbHOTO MPOTH-
BOOOPCTBA MEXIY HUMU

1) TO, U3-32 YEro BO3ZHUKAET KOH(MIUKT

2.To, us-3a ue2o o3HUKAEM KOHPAUKM - MO
a) MOTHBBI KOH(JIUKTA
0) MO3UIUU KOH(PJIUKTYIOUIUX CTOPOH



B) MpeAMET KOH(IUKTA
I') CTOPOHBI KOH(JIMKTA
1) 00pa3 KOH(MIUKTHON CUTyaIuu

3.06pa3 KoughaukmHou cumyayuu - 5mo

a) TO, U3-3a YEro BOZHUKAET KOH(MIUKT

0) CyOBEKTUBHOE OTpaXKEHHUE B CO3HAHWU CYOBEKTOB KOH(MIMKTHOTO B3au-
MOJICUCTBUS TIpeIMeTa KOH(IIUKTA

B) UCTUHHBIC BHYTPEHHUE MOOYIUTENbHBIEC CHUJIBI, MOATAIKUBAIOIINE CYyOh-
eKT COLUATBHOTO B3aUMOJICHCTBUS K KOH(PIUKTY

T) TO, O YeM 3asBIIAIOT APYT APYTY KOH(MIUKTYIOIMINE CTOPOHBI

1) CyObEKTUBHOE OTPAKEHHUE B CO3HAHMHM CYOBEKTOB KOH(MJIUKTHOIO B3au-
MOJCHCTBUS LeNeil KOHPINKTa

4. Yuacmuuxku kongpnuxkma - s3mo

a) CYyObEKTBhI COIMAJILHOTO B3aUMOJICHCTBUS, HAXOJAIIMECS B COCTOSHHUU
KOH(DJIMKTa WK TOAJIEp>KUBAIOIIKE (SIBHO WIJIM HESIBHO) KOH(DIJIUKTYIOMHUX

0) TOJIBKO CYOBEKTBI COLMANIBHOTO B3aUMOJICHCTBUS, HaXOAIIMECS B COCTO-
STHUM KOH(IJIUKTA

B) KOHKPETHBIC JJUYHOCTH, HAXOSIINECS B COCTOSIHUUA KOH(IIUKTA

') CyOBEKTBl COIMATBHOTO B3aWMOJACHCTBUS, HAXOMASIIMECS B COCTOSHHUU
KOH(JIMKTA, U MOCPETHUK (MEIUATOP)

1) KOHQJIMKTYIOIIUE CTOPOHBI B MEPETOBOPHOM IPOIIECCE MO Pa3pEIICHUIO
KOH(JIMKTa

5. K ocHo8HbIM, HEKOHIUKMHBIM CcnOCOOAM OYEHKU pe3yibmamos Oesi-
menbHOCmU COMpPYOHUKOE OMHOCUMCSL

a) «Pe3ynpraTy — «Hauano»

0) «PesynpraTy — «/pyrue»

B) «Pesynpramy — «Hopman

r) «Pe3ynpramy — «Maean»

6.Buo coyuanvno2o KoHpauKma, 06veKmom Komopozo AGNAMC mpyoosuvle
OMHOWEHUSL U YCI08USL UX 0DecneueHUs — Mo

a) TpyJ0BOM KOH(PJIUKT

0) S)KOHOMUYECKUI KOHPIIUKT

B) MOJUTUYECKUN KOH(DIUKT

I') HAIIMOHAJIbHO-3THUYECKUI KOHQIUKT

7. K npuuunam mpyooeuix KOH@IUKMOE OMHOCUMCSL

a) HEIIeJIEBOE PACXOJOBAHUE PYKOBOAUTEIAMH (PMHAHCOBBIX CPEJICTB
0) HEYZIOBJIETBOPUTEIHLHBIC KOMMYHUKAITUU

B) CTUJIb YIIPABJICHUS PYKOBOJIUTENS

') HU3Kasi KOMIIETEHTHOCTh PYKOBOIUTEIS



7.4 MeToauyeckue MaTepuabl, onpeaejsonie npoueaypbl oneHnBa-
HHUSl 3HAHWH, YMEHUIl, HABBIKOB, XaPAKTEPU3YIOIIUX ITaNbl (POPpMUPOBAHUS
KOMIIeTeHI M

KoHTposib 0CBOEHUS AUCHMIUIMHBI U OLIEHKA 3HaHUW 00YyYaroluxcsl Ipou3-
BoauTCcs B cooTBeTcTBUHU C [INKYyOI'AY 2.5.1 «Texywuii koumpoas ycneeaemocmu
U NPOMEIHCYMOUHASL ammecmayusi 00y4aroujuxcs».

Kpurtepuu oueHKH 3HaHUA 00y4aeMbIX IIPU NPOBEJICHUH ONPOCa

O1eHKa OTJIMYHO» BBICTABIIAETCS 3a IOJHBIA OTBET HA IIOCTAaBJICHHBLIA BO-
MPOC C BKJIIOYEHUEM B COJECPKAaHUE OTBETA JICKI[MU, MATEPUATIOB YUYCOHUKOB, J10-
MOJTHUTEIBHOMN JTUTEPATYPhI 0€3 HABOSIIIINX BOIPOCOB.

OrnieHKa «XOPOLI0» BBICTABIISICTCA 3a MOJIHBIA OTBET HA MTOCTABJIEHHBIN BOIIPOC
B 00BbEME JICKIIMU C BKIIFOUEHUEM B COJCpPKaHHE OTBETa MaTepUalioB YUYEOHHKOB C
YETKUMHU TTOJIOKUTEIBHBIMUA OTBETAMH HA HABOJISIIIUE BOITPOCHI IPEIIOIaBaTENS.

Ol1ieHKa «yA0BJIETBOPUTEIBLHO» BBICTABIISIETCA 32 OTBET, B KOTOPOM O3BY-
yeHO OoJiee IMOJOBHUHBI TPeOyeMoro mMarepuaja, ¢ IMOJOKUTEIbHBIM OTBETOM Ha
OOJIBIIIYIO YaCTh HABOASIIUX BOTIPOCOB.

OlieHKa «HeyI0BJIEeTBOPUTEIbHO» BBICTABIISICTCS 3a OTBET, B KOTOPOM O3BY-
YeHO MEHee MOJIOBHHBI TPeOyeMOoro Marepraia WM He 03BYYCHO TJIABHOE B COJIEp-
’KaHUH BOMNPOCA C OTPULIATENBHBIMU OTBETAMU HA HABOSIIUE BOIPOCHI WIIA CTYJEHT
OTKa3aJicsa OT OTBETa 0€3 MPEIBAPUTEIHLHOTO OOBSICHEHUS YBAXKUTEIIBHBIX TPUYHH.

Kpurepuu ouneHku pyOekHOW KOHTPOJBHOM Ppadorhl (st 320YHOM
(¢opMbI 00yUeHUsT)

OneHKa «OTJMYHO» BBICTABIIAETCS CTYIEHTY, [TOKAa3aBIIEMY BCECTOPOHHHE,
CUCTEMAaTHU3UpPOBaHHbIE, INTyOOKHE 3HAHMS B OTBETaX Ha BCE BOIPOCHI KOHTPOJIb-
HOW palboThl, KOTOPBIA M3y4uJI OCHOBHYIO, YMEET CBOOOJHO W IMPaBUJIBHO apry-
MEHTUPOBATh IPUHATHIE PELIECHUS, O3HAKOMUWIICS C JOMOJHUTEIBHOW JIUTEPATYPO
y4eOHO! MporpamMmbl JUCIUIUIMHBL U IPUBOAUT €€ B CIIUCKE UCIIOJIb30BAHHBIX HC-
TOYHHKOB.

OneHKa «X0pouI0» BBICTABIISIETCS CTYJIEHTY, €CJIM OH TBEPAO 3HAET MaTepu-
aJl, TPAMOTHO W IO CYLIECTBY M3JIara€T €ro B OTBETAaX Ha BONPOCHI KOHTPOJIbHOM
paboThl, HO IOMYCKAET B OTBETaX HEKOTOPHIE HETOYHOCTU, U3yYUJl OCHOBHYIO JIH-
TepaTypy y4eOHON MpOorpaMMbl AUCIUIUIMHBI U MIPUBOJUT €€ B CIIUCKE HCHOJB30-
BaHHBIX HCTOYHUKOB.

OueHka «yJA0BJIETBOPUTENbHO» BBICTABISETCS CTYACHTY, IOKa3aBLUIEMY
(dbparMeHTapHbIN, pa3pO3HEHHBIM XapaKTep 3HAHWM, HEIOCTATOYHO IMPaBUJIbHBIC
bopMyapoBKU 0a30BBIX MOHATHIA, HAPYLIEHUS JTOTMYECKOU MOCIEe10BaTEILHOCTH
B M3JIOKEHUU [IPOrPAMMHOI0 MaTepuaia, HO IPU 3TOM BIAJEET OCHOBHBIMU IOH -
TUSIMU BBIHOCHUMBIX Ha KOHTPOJBHYIO pabOTy, 3HAKOM C OCHOBHOMW JIUTEpaTypoi
y4eOHOW MporpamMmbl JUCIUIUIMHBL U IPUBOAUT €€ B CIIUCKE MCIIOIb30BAHHBIX HC-
TOYHHKOB.

OueHka «HeyJAOBJETBOPHTENbHO» BBICTABIIETCS CTYAEHTY, KOTOPBIA HE
3HaeT OOJbIlIeH YacTH OCHOBHOTO COJAEPaHHs BHIHOCUMBIX Ha KOHTPOJIBHYIO pa-
00Ty BOIPOCOB pazjiena JUCIHUIUIMHBL, JOMYCKaeT rpyOble OomuOKUu B (HOpMyIH-



pPOBKax OCHOBHBIX MOHSTHI, HE3HAKOM C OCHOBHOU JIUTEPATYpOil yueOHOH Mpo-
IpaMMbl JUCIUTIIINHBI

Kpurepuu oneHKkr HAYy4YHO# JUCKYCCHU:

Onenka «5» (OTJIMYHO) CTABUTCS, €CJIM: OOYYaIOIMIMWUCS TOJTHO YCBOWII
y4eOHBbI MaTepuals; MPOSBISET HABBIKM aHalM3a, O0OOLIEHUS, KPUTUYECKOTO
OCMBICJICHUS, yOJIMYHON peur, apryMeHTalluu, BeICHUS JUCKYCCUU U TIOJIEMHUKH,
KPUTUYECKOTO BOCTIPUATHS WH(POPMAINH, MaTEpHall U3JI0KEH TPAaMOTHO, B OTIpe-
JEJIEHHOM JIOTUYECKOU MOCIIEI0BATEIBHOCTH, TOYHO UCITOIb3YETCS TEPMUHOJIOTHUS;
MMOKa3aHO YMEHHUE WILTIOCTPUPOBATH TEOPETUUYECKUE TMOJOKEHUSI KOHKPETHBIMU
puMepaMu, IPUMEHSTh UX B HOBOM CHUTYaIlMH; BHICKA3bIBATh CBOIO TOUKY 3PEHUS;
MPOJAEMOHCTPUPOBAHO YCBOCHUE PAHEE M3YUYCHHBIX COMYTCTBYIOIIUX BOMPOCOB,
c(hOpMUPOBAHHOCTh U YCTONYUBOCTH KOMIIETEHIINM, YMEHUI U HABBIKOB.

MoryT OBITH TOMYIIIEHBI OJIHA — JIB€ HETOYHOCTH TIPHU OCBEIIEHUH BTOPOCTE-
MIEHHBIX BOIIPOCOB.

Ouenka «4» (XOpoII0) CTaBUTCS, €CIINA: OTBET YAOBJIETBOPSET B OCHOBHOM
TpeOOBAHMIM Ha OIEHKY «5», HO MPU 3TOM UMEET OJIMH U3 HEJOCTATKOB: B YCBOE-
HUU Y4eOHOro Marepuaia JOIYyIIeHbl HeOObIIe MpoOesbl, HE MCKA3UBIIKE CO-
Jiep’)KaHue OTBETA; JIOMYIEHbI OJUH — JBa HelodeTa B ()OPMUPOBAHUM HABHIKOB
nyOJIUYHOM pedr, apryMeHTalllK, BEICHUSI IUCKYCCUU U TTOJIEMHUKHU, KPUTUIECKOTO
BOCIIPUATHS UH(DOPMALIUH.

Ouenka «3»(y10BJIeTBOPUTEIbHO) CTABUTCS, €CJIM: HEMOJIHO WJIX HEIMOCIIe-
JIOBATEJIbHO PACKPBITO COJEPkKAHUE MaTepuasa, HO MOKa3aHO o0llee MOHMMaHUE
BOIIPOCA U MPOJEMOHCTPUPOBAHBI YMEHUS, JOCTATOYHBIE ISl JATbHEUIIEro yCBO-
€HUS MaTepualia; UMEJIUCh 3aTPYAHEHUS WM JOMYIIECHbI OIMOKU B OMPEACICHUN
MOHSTUN, WCIOJb30BAHUM TEPMHUHOJIOTHHM, HWCHPABICHHBIE IIOCIE€ HECKOJIBKHUX
HaBOJIAIIMX BOIMPOCOB; MPU HETOJHOM 3HAHUU TEOPETUUYECKOr0 MaTepuasia BbIsiB-
JIeHa HeJ0CTaToYHas C(OOPMUPOBAHHOCTH KOMIIETEHITNIM, YMEHHI U HABBIKOB, 00Y-
YalUKCS HE MOKET IPUMEHUTh TEOPUIO B HOBOM CUTYaIIUU.

Ouenka «2» (HeyIOBJIETBOPUTEJIbHO) CTaBUTCS, €CIU: HE PACKPBITO OC-
HOBHOE COJIEp)KaHWEe Y4eOHOro Marepuaia; OOHapyKEHO HE3HAHHE WM HETIOHH-
MaHue OOJbIIeH WM HauboJee BAXKHOM YacTH y4eOHOro mMaTepualia; JOMYIICHbI
OIIMOKKA B OMPEEICHUN TOHITHH, TPU UCIIOIb30BAaHUA TEPMUHOJIOTHH, KOTOPHIE
HE HCHpPABJICHBI TMOCJIE HECKOJbKUX HABOJAIIMX BOMPOCOB; HE C(HOpMHUPOBAHBI
KOMIETEHIIMHU, YMEHUS U HaBBIKMU MyOJIMYHONU peuM, apryMEHTAIlu1, BEJICHUS U C-
KYCCHUH U TIOJIEMHKHU, KPUTUYECKOT'O BOCTIPUITHUSI HHPOpMAITIU

KpuTtepun onieHKH 3HAHUA NMPH MPOBeIeHUN TECTHPOBAHUS

OreHKa «OTJIMYHO» BBICTABIISICTCS MPHU YCIOBUU TPABUIIBHOTO OTBETa 00Y-
YJaromnierocst He MeHee ueM 85 % TeCTOBBIX 3aJaHUM.

OreHKa «XOPOI0» BHICTABJISETCS MPHU YCIOBUH MPABWIHBHOTO OTBETA 00Y-
yaromnierocst He MeHee ueM Ha 70 % TeCTOBBIX 3aJaHHUH.

OreHKa «y/A0BJIETBOPUTEIbHO)» BBICTABIISICTCS TIPU YCIOBHH TMPABWIHBHOTO
oTBeTa o0yuaromerocst He MeHee yeM Ha 51 % TecTOBBIX 3a1aHHA.



OueHka «Hey10BJIEeTBOPUTEIbHO» BBICTABJISETCS MIPU YCIOBUU MTPABUIIBHO-
ro orsera oOyyaromierocss MeHee yeM Ha 50 % TecTOBBIX 3aJaHUM.

Pe3ynbTarhl TEKyLIEro KOHTPOJSI MCIOJIB3YIOTCS MPU NPOBEACHUM IPOMeE-
KYTOUYHOH aTTeCTalUH.

KpuTtepusimu onieHKH JT0KJIaa SBISIOTCS: CTENIEHb PACKPBITUS TPOOIEMBI,
UCIIOJIb30BAaHUE aKTyaJIbHOW MHGOPMAILIMK, KOPPEKTHOCTh 0(OPMIICHUS MTPE3EHTa-

L[MY, HAJIMYKE aBTOPCKOM MO3ULMU IO MpodeMe
Kpurtepun onieHKH 3HaHMH 00y4AIOIIMXCH NP BBICTYILICHHH C TOKJIA0M

ITokazarenn

I'panamnus

banasr

CooTBeTCTBHE JOKJIaaa 3asBJICHHOM
TEMC, LICJIM U 3aga4aM IIPOCKTa

- COOTBETCTBYET OJHOCTHIO
- €CTh HECOOTBETCTBUS (OTCTYIUICHHUS)
- B OCHOBHOM HE COOTBETCTBYET

N

CTpyKTYypUpOBaHHOCTh  (OpraHusa-
1s1) J10KJIaja, KoTopas odbecreunBa-
CT IOHUMAaHHEC €ro COACPIKAHUS

- CTPYKTYPHPOBaHO, 00ECIIEUYNBAET
- CTPYKTYPHPOBAHO, HE 00ECIICUNBACT
- HE CTPYKTYPHUPOBAHO, HE 00ECIIeYNBACT

KynbTypa BBICTYIUICHHS — YTEHHUE C
JHMCTa WM PaccKa3, OOpam€HHBIA K
ayJAUTOPHU

- paccka3 06e3 oOpaleHus: K TeKCTy
- pacckas ¢ oOpamieHueM TEeKCTY
- YTCHHUE C JINCTA

JlocTymHOCTh JOKJIaga O CoJepKa-
HUU TIPOEKTa, €ro IeyiaX, 3ajayax,
METOJIaX U pe3yabTaTax

- AOCTYIIHO oe3 YTOUHSAONIUX BOIIPOCOB
- IOCTYIIHO C YTOYHAIOIIMMHU BOIIPOCaAMU
- HCAOCTYIIHO C YTOUHAIONIMMHU BOIIPOCAMU

[lenecooOpa3HOCTb, UHCTPYMEH-
TaJIbHOCTb HArJSAHOCTH, YPOBEHB €€
MCTIOJTb30BaHUS

- esiecooOpa3Ha
- 11e7IeCO00Pa3HOCTh COMHUTENbHA
- He 1esiecoo0pazHa

CobmntoneHne BpPEMEHHOro peria-
MeHTa Jlokiaza (He 6onee 7 MUHYT)

- coOMI0/1EH (HE MPEBBIIIEH)
- IpeBbIlLIeHUE 0€3 3aMeyaHus
- IPEBBIIIIEHHUE C 3aMEYaHUEM

YETKOCTH U MOJIHOTA OTBETOB Ha J10-
MOJHUTENbHBIE BOIMPOCHI MO CylIe-
CTBY JIOKJIaJ1a

- BCC OTBCTHI IléTKI/Ie, ITOJIHBIC
- HCKOTOPLIC OTBETHI HEUYETKHE
- BCE OTBETHI HEUETKHE/HEITOIHBIC

Bnagenue cnenuanbHOM TEPMHHO-
JIOTUEW TIO TEME MPOEKTA, UCTIOIb30-
BaHHOU B JIOKJIAAE

- BiajgeeT cBOOOIHO
- MHOTJ1a OBLJI HETOYEH, OLINOAICS
- He BJIajJeeT

Kynbrypa nuckyccum — yMeHue Io-
HATh cOoOeceqHUKa U apryMEeHTHpO-
BaHO OTBETUTH HA €0 BOIIPOCHI

- OTBETHJI Ha BCE BOIIPOCHI
- OTBETHWJI Ha OOJBIITYIO 9acTh BOIPOCOB
- He OTBETHJI Ha OOJIBIITYIO YaCTh BOIIPOCOB

OFRP DNORFRPDNORFRLPNORFLRLNORFPRNOPRNORFPRDNOPFPDNIOLPRKF

IIkaJjia oueHKH 3HAHUH 00y4aloIUXCs NPH BHICTYIUIEHUH € IOKJIAI0M:
Orenka «0TJINYHO» — 15-18 Ganos.

Ouenka «xopomo» — 13-14 6auos.

O1ieHKa «y/10BJIETBOPUTEIBbHO» — 9-12 Gaios.

OreHKa «HeyT0BJIeTBOPUTEILHO» — 0-8 0asioB.

Kpurepuu ouenku pedepara

OtreHKa «OTJIMYHO»— BBITIOJIHEHBI BCe TPeOOBaHUS K HAIMMCaHMIO pedepara:
o0o3HaueHa mpobyiema U 00OCHOBaHA €€ aKTyallbHOCTh; CIIENIaH aHaIu3 Pa3IUYHbIX
TOYEK 3PEHUSI HA PAacCMATPUBACMYIO MPOOJIEMY ¥ JIOTHYHO M3II0KEHA COOCTBEHHASI



no3uLust; cOpMyIMPOBaHbI BBIBOJIBI, TEMA PACKPBITA MOJIHOCTHIO, BhIIEPKaH 00BEM;
COOJTIOICHBI TPEOOBaHMSI K BHEIIIHEMY O()OPMIICHHIO.

OreHKa «X0poIIo»— OCHOBHBIE TPeOOBaHMS K pedepaTy BBITIOIHEHBI, HO TIPH
ATOM JIOIYIIICHBI HeJOYETHI. B 4aCTHOCTH, IMEIOTCSI HETOYHOCTH B U3JI0KCHUH MaTe-
pHaia; OTCYTCTBYET JIOTHUYECKas MOCIEIOBATEIHOCTh B CY)KACHUSAX; HE BBIACPIKAH
00BEM pedepaTa; UMEIOTCS YIyIEeHUs B O(POPMIICHUH.

OreHka «yI0BJIETBOPUTEIbHO»— UMEIOTCS CYIIECTBCHHBIC OTCTYIUICHHS OT
TpeboBaHMii K pedeprupoBaHuio. B yacTHOCTH: Tema OcBelleHa JHIIb YaCTUYHO; J0-
MyIIeHbI (PaKTHYECKHE OMIMOKU B COJIEPKAHUU pedepaTa; OTCYTCTBYIOT BBIBOIBI.

OrieHKa «HeyI0BJIeTBOPUTEIbHO» — TeMa pedepara He pacKpbITa, OOHAPYKH-
BA€TCsI CYIIECTBEHHOE HETIOHUMAHHUE MPOOJIeMbl UM pedepar He MPeICTaBICH BOBCE.

Kpurtepuu ouenku Keiic-3aganus

Pe3ynbTar BhINONHEHUS KEC-3aaHUs OLIEHUBAETCS C YUETOM CJIEAYIOUINX
KPUTEPHUEB:

— TIOJIHOTA MPOPAOOTKU CUTYAIUH;

— TIOJTHOTA BBITIOJTHEHUS 3aJIaHUs;

— HOBHU3HA U HEOPJIMHAPHOCTD MPEACTABICHHOTO MaTeprasa U peluieHuH;

— MEPCHEKTUBHOCTbh U YHUBEPCAIBHOCTh PELICHUI;

— YMEHHE apryMEHTHUPOBAHO 00OCHOBATh BHIOPAHHBIN BapUAHT PEIICHMUS.

Ecmu pe3ynpTar BBINONHEHHS Keic-3alaHusl COOTBETCTBYET OOO3HAYEHHOMY
KPUTEPUIO CTYIEHTY NPUCBAUBAECTCS OAMH Oaili (3a KaXKablil Kpurepuid no 1 damty).

OneHka «0TJIMYHO0» — NP Habope B 5 OaIOB.

OrneHka «xopoio» — mpu Habope B 4 Oasia.

OlieHKa «y10BJIETBOPUTEIBbHO» — IpU Habope B 3 Oaa.

O1nieHKa «HEYA0BJIETBOPUTEILHOY» — IIPU Habope B 2 Oasuia.

Kpurepuu oneHUBaHMS BHINOJHEHUS 321aHUM 1€JI0BOI UTPHI:

OrneHKa «OTJIMYHO»: padoTa BHIIIOJHEHA B IOJHOM 00beME ¢ COOII0ICHUEM
HEOOXOIMMON TOCJIeIOBATEILHOCTH JEHCTBUI; paboTa MpoBeeHA B YCIOBUSX,
00ecreurBaOIIKX MOTYYeHHE MTPaBUIIbHBIX PE3YJIbTAaTOB U BBIBOJIOB; COOJIIO/IECHBI
IpaBUJia TEXHUKU OE30MaCHOCTH; B OTBETE NMPABUJIBHO U AKKYPATHO BBIMOJIHSET
BCE 3aIlMCH, TA0JIMIIBI, PUCYHKH; PABUIHHO BBIMOJIHIET aHAJIN3 OLIHOOK.

OneHka «Xxopomo»: padoTa BBINOJIHEHA MPaBUIBHO C YYeTOM 1-2 MeNKux
MOTPEUTHOCTEN MM 2-3 HEeI0YETOB, UCIPABICHHBIX CAMOCTOATENIBHO MO TpeOoBa-
HUIO TIPENOIABATEIIS.

OneHKa «y/A0BJIETBOPUTEIbHO» . pad0Ta BBINOIHEHA MPABUIBHO HE MEHEE
YeM HaroJIOBUHY, JOMYLIEHBI 1-2 MOrpenHoCTH Wi 0Ha rpy0as ommoKa.

OueHka «HeyJAOBJIETBOPUTEJIbHO». JOMylIeHbl ABe (U Oojee) rpyObie
OIMOKHA B X0JI¢ paObOThI, KOTOPhIE OOYJAIOIIHIICS HE MOXET UCIPABUThH JIaXe IO
TpeOOBaHUIO MPEIOAaBaTENs WK paboTa HE BHIMOJIHEHA MOJIHOCTHIO.

Kpurepuu oueHKH 3HAHUU NIPU NPOBEICHUM 3a4eTa.

OrneHka «3a4TeH0» — JaH MOJHBIM, pa3BEPHYTHIA OTBET HA IOCTABJICHHBINA BO-
Ipoc, TIOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUI 00 OOBEKTE, MPOSBISIONIAACS B
CBOOOTHOM OTIEPHUPOBAHUU MOHATUSMH, YMEHHU BBIICIHUTh CYIIECTBEHHbBIE U HECYILIE-



CTBEHHBIC €T0 TPW3HAKH, MPUYNHHO-CIICACTBEHHBIE CBS3H. MOTYT OBITH JTOMYIIIECHBI
HEJIOYETHI B OMPEICIICHUH TTOHSTUH, UCTIPaBJICHHbIE 00YUYAIOIIUMCSI CAMOCTOSITEIIHHO B
npoIiecce OTBETA.

OreHKa «He 3a4TeH0» — JOMYIIEHBI TpyOble OIMOKK MPU ONpPEACICHUH CYIII-
HOCTH PACKPBIBAEMbIX MOHSATHIA, TEOPHM, SIBIICHUIA, BCICICTBHE HETIOHUMaHUs 00y4a-
IOIIUXCSI MX CYIIECTBEHHBIX U HECYIIECTBEHHBIX MPU3HAKOB U CBsi3el. B oTBeTe oTCyT-
CTBYIOT BBIBOJIBI. Y MEHUE PACKPHITH KOHKPETHBIC MPOSBICHUSI 0OOOIEHHBIX 3HAHHA
HE MTOKA3aHo.

8 IlepeyeHb OCHOBHOM U 10NOJTHUTEILHOM Y4eOHO JIMTepaTyphl

OcHoBHasi yueOHasl JUTEpaTypa

1. Kondnukronmorus : yueOnuk / A.5l. Kubanos, N.E. Bopoxeitkun, J[.K.
3axapos, B.I'. KonoBanosa ; mox pen. A.fl. KubanoBa. — 2-¢ u3a., mepepad. u
nmorn. — Mocksa : MTHOPA-M, 2020. — 301 c¢. - ISBN 978-5-16-005724-8. - Pe-
UM joctyna: https://znanium.com/catalog/product/1052434

2. Ky3pmuna, T. B. Kondaukronorus : yaeonoe mocodue / T. B. Ky3pmuHa.
— 2-e w3n. — Caparos : At [Iu Op Menua, 2019. — 65 ¢. — Pexum nmoctyma:
http://www.iprbookshop.ru/79799.html

3. Ilerpenko T. B. Kondaukronorus : npakTUYecKre acleKThl peryaupoBa-
HUS ¥ MPOPUIAKTUKH COIMATLHO-TPYIOBBIX KOH(PIUKTOB : yueO. mocodbue / T. B.
[Terpenko, C. FO. bynTtosckuii, JI. JI. byntosckas; Ky6. roc. arpap. yu-t um. U. T.
Tpyoununa. - Kpacuomap : Ky6I'AY, 2018. — 186 c.

JlonoTHUTEILHAA y4eOHAasl JIUTepaTypa

1. KommyHukaTuBucTHKa : yued.-meroh. nmocooue / Ky0. roc. arpap. yH-T;
coct. O.B. Peibanwuenko. - Kpacuonap, 2013. —45 ¢

2. KnauxoBa, O. A. Kouduukronorus : mpaktukym / O. A. KnaukoBa. — 2-¢
u3n. — CaparoB : Al [lu Ap Memma, 2019. — 136 ¢. — Pexum poctyma:
http://www.iprbookshop.ru/85814.html

3. Konduuxronorus : yueonuk / I'. . Ko3pipeB. — 3-¢ u31., UCIP. U JIOIL.
— M. : U «POPYM» : UHDOPA-M, 2019. — 289 c. - Pexum pgocrymna:
http://znanium.com/catalog/product/1002552

4. Kunpmamkuna, T. H. Kondmukronorus. CoruanbHble KOH(JIMKTHI:
yaeOHuK aiisa cryaeHToB By30B / T.H. Kunbmamkuna. — 2-e usn., nepepald. u Jo1.
— M. : IOHUTU-IAHA: 3akon u npaBo, 2017. — 287 c. - Pexxum goctyna:
http://znanium.com/catalog/product/1028499

3amemnuna, E. A. Kondnukronorus : yue6Hoe mocodue / E.A. 3amenuna.
— 2-¢ u3n. — Mocksa : PUOP : UHOPA-M, 2020. — 141 c. — DOI: https://doi.
org/10/12737/19528. - ISBN 978-5-369-01082-2. - Pexum jgocryna:
https://znanium.com/catalog/product/1062378
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O Ilepeuenn pecypcoB MH(POPMALMOHHO-TEJTEKOMMYHUKAIIHOH-
Hoii ceTn «AHTEpHET»

[TepedeHnp 37EKTPOHHO-ONOTHMOTEYHBIX CUCTEM

Ne HaumenoBanue TemaTnka Ccblika
1. | Znanium.com YHuBepcanpHas | https:/znanium.com/
2. | IPRbook VuuBepcanpHas | http://www.iprbookshop.ru/
3. | O6pasoBatenbpHblii mopTan | YauBepcanbhas | https://edu.kubsau.ru/
Ky6I'AY

IlepeuyeHb peKOMEHYEMBIX HHTEPHET CANTOB:

1. MenemxmeHT U Kaapsel: [lcuxonorust ynpapieHus, COMOHUKA U COLIUO-
JIOTHUSL. DIEKTPOHHBIN KypHalL. Pexum JOCTYIIA:
http://publishing.socionic.info/index.php/management

2. Tlcuxonorusi. XXypHan Beiciieil mikosibl S5KOHOMUKH —Pexxum gocrtyna:
http://www.psy-journal.hse.ru/

10 MeToanueckue yKa3zaHusl JJisl 00y4aloUUXcsl M0 OCBOEHHIO
TUCIHUILTAHBI

KoMMyHUKaTUBHUCTHKA W YIIpaBIeHUE KOH(PIMKTAMH: METOJ. PEKOMEH AN
JUIS. OpraHM3allii KOHTAaKTHOM M CaMOCTOSITEIBLHON pPaboThI, 0OyJarommuxcs o
crieranbHOCcTH 38.05.01 DxOHOMHUUECKass 0€30IMacHOCTh, CIeruaiIn3anus « JKo-
HOMHKO-TIpaBOBO€ oOecIieueHrne 3KOHOMHUYECKor Oe3omacHocTu»/ coct. M. H.
Kox. — Kpacmomap : Ky6l'AY, 2019. - 51 c¢. — Pexum npocryna:
https://edu.kubsau.ru/file.php/119/Kokh EHB_MU_Kommunikativistika i_upr.ko

nf.pdf

11 Ilepeyenb MH(OPMANMOHHBIX TEXHOJIOTH, MCIOJIb3yeMbIX
IPU OCYILIECTBJICHHMH 00Pa30BATEIbLHOIO MPOLECCa MO AUCHUIINHE,
BKJII0Yasl MepeYeHb NPOrPaMMHOI0 odecrne4yeHuss 1 MHPOpPMaLMOH-

HbIX CIIPABOYHBIX CUCTEM

NudopmarimoHHble TEXHOJIOTHH, UCIOJIb3yeMbIE MPU OCYIIECTBICHUH 00pa3o0-
BaTEJIBLHOTO Mpollecca Mo JUCHUIUIMHE MO3BOJISIOT: 00€CIeUnTh B3aUMOJICHCTBUE
MEXIy YYaCTHHKaMU 0Opa3oBaTeNIbHOIO MpOIecca, B TOM YHUCIE€ CHHXPOHHOE U
(W) aCMHXpPOHHOE B3aMMOJICUCTBHE mocpeacTBoMm cetu "MHTeprer"; duxcupo-
BaTh XOJ] 00Pa30BATEIBHOTO MPOIIECcCa, Pe3yJbTATOB MPOMEKYTOUYHOU aTTECTAIIUU
M0 JUCIUIIIIMHE U PE3YJIbTATOB OCBOCHUSI 00Pa30BaTEIHHOM MPOTPAMMBI; OPTaHH-
30BaTh MPOIECC OOPA30BAHUS MTyTEM BU3YaIU3AINK H3ydaeMon WH(OpMAIUHU T10-
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CPEACTBOM MCIOJIB30BAHMS INPE3ECHTALMOHHBIX TEXHOJOTHUH; KOHTPOJIUPOBATh pe-
3yJIbTaThl 00Y4EHHsI HA OCHOBE KOMIIBIOTEPHOI'O TECTUPOBAHUS.

ITepedens nuneH3nonHoro 110

Ne HaunmeHoBaHue KpaTkoe onucanne
1 Microsoft Windows OmneparMoHHas CHCTEMA
2 Microsoft Office (sxmouaer Word, Excel, PowerPoint) | TTaketr ohHCHBIX TPHIOKEHHI
3 CucremarectupoBanus INDIGO Tectuposanue

[lepeuens nmpodeccroHanbHbIX 0a3 JaHHBIX U

HBIX CHUCTCM

MH(OPMAIIMOHHBIX CIIPaBOY-

Ne HaumenoBanue Temaruka JJIeKTPOHHBIN aapec
1 | HayuHas snexkTpoHHasi OMOIMOTEKA Vuusepcansnas | https://elibrary.ru/
eLibrary
2 | I'apanr IIpaBoBast https://www.garant.ru/
3 | Koncynprautlloc IIpaBoBast https://www.consultant.ru/

12. MarepuajibHO-TeXHHYECKOe o0ecneyeHue OO0y4YeHHsi IO
aucuumInHe 1 jaun ¢ OB3 u uHBaJIN/10B

Bxoanas rpynna B TJIaBHBIA y4e€OHBIM KOpHYC OOOpYIOBaH IaHIyCOM,
KHOIIKOM BBI30Ba, TAKTUJILHBIMHU TaOJIMUKaMU, OTIOPHBIMU MOPYYHSIMU, TIpEayNpe-
KIAIOLIMMHU 3HAKaMHM, TOCTYITHBIM PAaCIIMPEHHBIM BXOJ0M, B KOPITYCE€ €CTh CIEIH-
abHO 00OpYyJOBaHHAs CaHWUTapHas KoMHarta. J[Jig mepeMenieHus: MHBAIUIOB U
JIOB3 B nomenieHun UMEETCS NEPEABUKHON I'yCEHUYHBIN cTyneHbkoxo1. Kopmyc
OCHAILIEH IPOTUBOIIOKAPHOW 3BYKOBOW U BU3yaJIbHOW CUTHAIM3ALAEH.

[Inanupyemble MOMEIIEHUs U1 TPOBEJCHUS BCEX BUIOB YUEOHOU JesTeNb-

HOCTH

HaunmenoBanne yueOHBIX
[IpeIMETOB, KypCOB, JUC-
MUTUTAH (MOJTyJiel), paK-
THKH, UHBIX BUJOB yue0-
HOU JeATEIBHOCTH,
MPEIYCMOTPEHHBIX yueb-
HBIM IIJIAHOM 00pa3oBa-
TEJIBHOU MPOrpaMMbl

HanmeHoBaHMe TTOMEIIEHMIA AJIS IPOBE-
JICHUSI BCEX BUJIOB YUCOHOH e TeIBbHO-

CTH, TIPEAYCMOTPEHHON Y4eOHBIM IJIAHOM,
B TOM YHCJIE, TOMEIICHUH 1T CaMOCTOSI-

TeJIHHOU PabOTHI, C YKa3aHUEM TIEPEeUHs
OCHOBHOTO 000pyIOBaHHUS, YI€OHO-
HaTJISHBIX TIOCOOUH U UCTIOTh3YEMOTO
MIPOrPaMMHOTO 00eCTICUeHHS

Anpec (MECTONIOIOKEHHUE) TIO-
MEIICHUH I IPOBEICHUS BCEX
BHJIOB Y4EOHOH JIeATEIHHOCTH,
MIPETyCMOTPEHHON yueOHBIM
IJIaHOM (B Cllydae peaau3alun
00pa3oBaTeNBHBIX IPOTPAMM B
ceTeBoi (popme TOTIOTHUTEIh-
HO yKa3bIBacTCsl HANMCHOBAHHE
OpraHM3aIH, C KOTOPOH 3a-
KJIIOYEH JI0TOBOD)

2

3

4

IT-KomMyHUKaTHBHCTHKA
1 yIpaBJieHne KOH(pINK-
TaMu

ITomemenne Ne221 I'VK, mnomans —
101m?; mocagoYHbIX MecT — 95; yueOHas
ayIUTOPUS JJIs IPOBECHUS 3aHATHH JIEK-
[IMOHHOTO THTIA, 3aHATHH CEMUHAPCKOTO
THIIA, JIJIS1 CAMOCTOSTENTLHOM PabOTHhI, Kyp-

COBOTO MPOECKTHPOBAHWSI (BBITIOTHEHUS
KYPCOBBIX paboT), TPYNIOBBIX U WHIUBH-

350044, KpacHomapckuii Kpai,
r. Kpacnonap, yn. um. Kanunu-
Ha, 13
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JIyaJIbHBIX KOHCYJBTalUi, TEKYILETr0 KOH-
TPOJISL ¥ IPOMEKYTOUHOH aTTECTAlNH, B
TOM YHCJIe U1 OOYYArOLIUXCS ¢ MHBAIUA-
HocThio 1 OB3
crenranu3upoBaHHas MeOens (yueOHas
JIOcKa, yueOHast MeOenb), B T.9 Ui 00y-
YaroIUXxcs ¢ HHBAIIMIHOCTEI0 1 OB3;
TEXHUYECKUE CPeACTBa 00yUeHUs, HAOOPEI
JIEMOHCTPAIMOHHOTO 000pYA0BaHUS U
y4eOHO-HaTJSIIHBIX Toco0uit (HOyTOYK,
MIPOEKTOP, IKPaH), B T.4 JUIsl 00yJaroI1X-
csi ¢ uHBaNMIHOCTHIO0 1 OB3;
nporpammHoe obecneyenue: Windows,
Office.

ITomemenne Nel14 300, miomans —
43M?%; MOCaTOYHBIX MeCT — 25; yueOHas
ayTUTOpHS AJIS IPOBEICHUS 3aHATHI Ce-
MHHApPCKOTO THIIA, ISl CAMOCTOATEIEHOM

paboThI, KypCOBOTO MPOCKTUPOBAHHMS
(BBIMIOJTHEHUS KYPCOBBIX paboT), TPyIIIO-
BBIX M MHIAMBUYATbHBIX KOHCYJIbTAIIUH,
TEKYIIETr0 KOHTPOJISI ¥ IPOMEKYTOUHON

aTTecTallly, B TOM YHCIe 1715 00y4aro-
muxcs ¢ uHBanuaHocThio 1 OB3
cHennanm3upoBaHHas MeOenb (yueOHas
JTOCKa, yueOHast MeOeIIhb), B TOM YUCIIE IS
oOygaromuxcs ¢ HHBATHIHOCTRIO 1 OB3

13. OcobennocTn opranusanuu o0yyenus jaun ¢ OB3 u unBa-
JIM/10B

Jnst maBasuioB u jun ¢ OB3 MoXeT U3MEHAThCS 00bEM TUCIUIUIUHBI (MOY-
JIs1) B 4yacax, BbIICJICHHBIX HA KOHTAKTHYIO paboTy 00y4aroierocs ¢ mpernojjaBare-
jem (TIo BuaM y4eOHBIX 3aHATHI) U HA CAMOCTOATENbHYIO paboTy 00y4Jaromnierocs
(Mpu ATOM HE YBEJIMYMBAETCS KOJUYECTBO 3a4ETHBIX €IUHUII, BBIICICHHBIX Ha
OCBOCHUE JUCIUILIUHBI).

DoH/BI OLIEHOYHBIX CPEJICTB AIANTUPYIOTCS K OTPAHUYCHUSIM 370POBbs U
BOCHPUATHUS UH(GOPMALIMHI 00yUYatOIIUMHUCS.

OcHoBHBIE (DOPMBI TTPEACTABICHHS OLIEHOUHBIX CPEICTB — B MeYaTHOM (op-
Me WK B (pOpMe 3IEKTPOHHOTO JOKYMEHTA.

@opMBbI KOHTPOJIS ¥ OIIEeHKH Pe3yJIbTATOB 00y4YeHUs] HHBAJIUIAOB U JIMII
c OB3

Kareropun dopma KOHTPOJIS ¥ OLEHKU PE3yIbTaTOB 00YUCHUS
CTYJICHTOB C
OB?3 u nnBa-
JIUTHOCTBIO
C napywenuem | — yCTHas TpPOBEpKa: JUCKYCCHHU, TPEHUHTH, KPYTJbIC CTOJIBI, coOeceqoBa-
3penus HUSI, YCTHBIC KOJUTOKBUYMBI U JIp.;
— ¢ WCIOJNB30BaHMEM KOoMIbIoTepa u crnenuansHoro I10: pabora c arek-




TPOHHBIMU 00pa30BaTEIBHBIMH pECYpCcaMH, TECTHPOBAaHUE, pedepaTsl, Kyp-
COBBIE MPOEKTHI, TUCTAHIIMOHHBIC (DOPMBI, €CITH TTO3BOJIIET OCTPOTA 3PEHUS -
rpadgudeckue paboThl H IIp.;

—  IPU BO3MOXXHOCTH MTUChMEHHAs MPOBEPKA C MCIOIb30BaHUEM pelibe(hHO-
TOUYEYHOU CUCTEeMBbI bpaiiisi, yBemu4eHHOro MmprQTa, HCIOIH30BAaHUE CIICIIH-
QIBHBIX TEXHUUYECKUX CPEACTB (TH(PIOTEXHUUYECKUX CPEICTB): KOHTPOJBHEIC,
rpadudeckue paboThl, TECTUPOBAHKE, JOMAIIIHUE 3aJaHUs, 3CCE, OTYETHI U

Jp.
C napywenuem | — MUChbMEHHAs MPOBEpPKa: KOHTPOJbHBIE, rpaduueckue padoThl, TECTU-
cnyxa poBaHue, JOMAIIHUE 3aJIaHUsl, 3CCE, MUChbMEHHBIC KOJJIOKBUYMBI, OTYEThI U
ap.;

—  C HCIIONB30BaHMEM KOMIIbIOTEpa: padoTa C DJIEKTPOHHBIMH 00pa3oBa-
TEJBHBIMH pEecypcamu, TeCTUPOBaHHE, pedeparhl, KypCOBbIE MPOEKTHI, Tpa-
¢dudeckue paboThI, TUCTAHIIMOHHBIC (POPMBI H JIp.;

—  NpU BO3MOXKHOCTH YCTHAs NMPOBEPKA C MCIOJIb30BAHUEM CICIHUATBHBIX
TEXHUYECKHUX CPEJICTB (ayJAHOCPEICTB, CPEICTB KOMMYHHUKAIIHH, 3BYKOYCH-
JIMBAFOIEH ammaparypbl U JIp.): TUCKYCCHH, TPSHUHTH, KPYIJIbIE CTOJIBI, CO-
OecenoBaHMs, YCTHBIC KOJUJIOKBUYMBI H JIP.

C napywenuem | — MUChMEHHAs MPOBEPKA C UCIIOJIb30BAHUEM CHEIHANbHBIX  TEXHHYe-
ONnopHO- CKHX CPEJICTB (aJIbTEPHATUBHBIX CPEJICTB BBOJA, YIPABJICHUS KOMIIBIOTEPOM
0gueamenvbHo20 | U Ip.): KOHTPOIIbHBIE, rpaduueckue paboThl, TECTUPOBAHUE, JOMAIIHHE 3a/1a-
annapama HUS, 3CCEe, MUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- yCTHas MIPOBEPKa, C HCIOJb30BAHUEM CHELHATIbHBIX TEXHUUYECKHX
CPEACTB (CPEICTB KOMMYHUKALIUN): TUCKYCCUM, TPEHUHIH, KPYIJIbIE CTOJIBL,
cobeceZl0BaHUs, YCTHbBIE KOJJIOKBUYMBI U JIp.;

- C MCIOJIb30BaHUEM KOMITbIOTepa U crienuanbHoro 110 (ampTepHaTuB-
HBIX CPE/CTB BBOJA U YNPABJICHUS KOMIIBIOTEPOM U Jp.): paboTa ¢ 31eKTPOH-
HbIMH 00pa30BaTEeNbHBIMU PECYpCaMu, TECTUPOBaHUE, pedepaTbl, KypCOBbIE
MIPOEKTHI, Tpaduueckue padoThl, TUCTAHIIMOHHBIE (DOPMBI MPEANIOUTUTEIbHEE
00yyaroluMcs, OrpaHUYEHHBIM B IEPEIBUKEHUU U JP.

Ananranus npoueaypbl NpPoBeAeHUSA MPOMEKYTOYHOM aTTe-
cTalMu i HHBAJIuaI0B u jul ¢ OB3:

B xozie npoBeaeHUs IPOMEKYTOUHON aTTECTAIIUU TPETyCMOTPEHO:

- MPEIBIBICHUE O0YJAIOIINMCS MTEUATHBIX U (W) DJICKTPOHHBIX MaTe-
puajaoB B (popMax, aganTHPOBAHHBIX K OTPAHHYCHHSAM HX 3JI0POBbBS;

— BO3MOYKHOCTh TI0JIb30BaThCS WHIUBHIYyAIbHBIMA YCTPOUCTBAMH U
CpEIICTBaMH, ITO3BOJIAIOIIMMH aIallTUHPOBATh MaTepHajbl, OCYIIECTBIATh MPUEM U
nepeaady HHPOPMAIMH ¢ YIETOM WX MHIAUBUAYATbLHBIX O0COOCHHOCTEH;

- YBEIMYCHHE MPOIODKUTEIIBHOCTH TIPOBEICHUS aTTECTAIINM;

- BO3MOKHOCTh TTPUCYTCTBHS ACCUCTEHTA U OKa3aHUSI UM HEOOXOIUMOMN
MOMOIIM (3aHATH pabodee MECTO, MEePEABUraThCs, MPOYUTATh U OOPMUTH 3aja-
HUE, 00IIAThCS C MPETOAaBATEIIEM).

®opMbI IPOMEKYTOYHOW aTTECTAMK JIJIT MHBAIUIAOB U i ¢ OB3 10MKHBI




YYUTHIBATh WHAMBHUAyAJIbHBIE M TICUXO(HU3MdecKkne OCOOCHHOCTH OO0ydaroliero-
csi/ooyuaromuxcs o AOIIOIT BO (yctHo, nucbMeHHO Ha Oymare, MUCbMEHHO Ha
KOMIIBIOTEpE, B (hOpME TECTUPOBAHUS U T.I1.).

CnennajibHble yCI0BHS, 00eciedyuBaeMble B MPOIeCCe MPemno-
AaBAHUSI TUCHUTLTHHBI

CTyaeHTBI ¢ HAPYIIEHUSIMU 3PeHU S

- IPENOCTABIEHUE 00pPa30BaTEIBHOIO KOHTEHTA B TEKCTOBOM 3JIEK-
TPOHHOM (hopmaTe, MO3BOJISIONIEM EPEBOIUTDH MJIOCKONEUAaTHYIO HH(OPMAIUIO B
ayJIMaJbHYyI0 WIH TaKTWIBHYIO OpMY;

- BO3MOYKHOCTb HCIIOJIb30BaTh WHIAWBUIYAJIBHBIE YCTPOWCTBA U CpEX-
CTBA, [MO3BOJISIOIINE A1allTUPOBATh MATEPUAJIbl, OCYIIECTBIIATh IPUEM U NIepeaady
MH(pOpPMAIMU C YyYETOM MHAMBUIYAJTbHBIX OCOOCHHOCTEH M COCTOSIHUS 30POBBS
CTYJICHTA;

- MPEIOCTABIEHUE BO3MOKHOCTU MPEIKYPCOBOTO O3HAKOMIIEHHUS C CO-
JepKaHUuEeM y4eOHOM JUCHMIUIMHBL U MaTepUAJIOM IO KypCy 3a CUET pa3MelleHus
uHpOpMaIMu Ha KOPIOPATUBHOM 00pa30BaTEIbHOM MOPTAJIE;

- UCIOJIb30BaHUE YETKOTO U YBEJIMUYEHHOTO 10 pa3Mepy mpudTa u rpa-
(¢uyeckux 0OBEKTOB B MyJIbTUMEAUINHBIX TPE3CHTALUSAX;

— UCIIOJIb30BAaHUE MHCTPYMEHTOB «JIYIa», «IIPOKEKTOP» MpH padoTe C
MHTEPAKTUBHOU TIOCKOM;

- O3BYYHMBaHUE BHU3yalIbHOM HH(OpManuu, MpeICTaBICHHON 00ydaro-
IIMMCS B XO/JI€ 3aHSTHUM;

- o0ecrnieyeHre pa3AaTOuYHbIM MaTepuaioM, TyOIupyroUMM HHPOpMa-
L[1I0, BBIBOAMMYIO Ha 3KpPaH;

— HaJIM4Me TMOJNUCENd M OMMCAHMS Yy BCEX HCIOIb3YEMBIX B MPOIECCE
00y4eHHUsI PUCYHKOB M MHBIX TpapUUECKUX 0OBEKTOB, YTO JAET BO3MOXKHOCTH Tie-
PEBECTU MMCbMEHHBIN TEKCT B ayAUaJIbHBIN,

— o0ecrieyeHrne 0co0OT0 PEeUeBOro PeKUMa MPENoAaBaHuUs: JEKIIUA YU-
TAIOTCS TPOMKO, pa300pUYrBO, OTYETIUBO, C MAy3aMU MEXKIY CMBICIOBBIMHU OJIOKa-
MU HH(poOpManuy, 0OecTieynBaeTCs WHTOHUPOBAHHUE, MMOBTOPEHUE, aKIIEHTUPOBa-
HUE, Npo(QUIAKTHKA pACCEBAHUS BHUMAHMUS;

— MUHHMMU3AIUs BHEIIHETO IIIyMa U 00ECIeUYeHHE CIIOKONHOM ayualib-
HOM 00CTAaHOBKU;

— BO3MOXHOCTh BECTH 3aluCh y4eOHON HH(POpMAalUMU CTYyJACHTAMH B
ynooHo# st HuX dopMme (aynuaibHO, ayIMOBU3YyalIbHO, HA HOYTOYKe, B BUJIE MO-
METOK B 3apaHee MOArOTOBIEHHOM TEKCTE);

— yBEJIIMYEHUE JOJIM METOJOB COLMAIbHOW CTUMYISALMU (0oOparieHue
BHUMAaHMS, anejUIsiuus K OrPaHUYEHUSIM [0 BPEMEHU, KOHTAKTHbIE BUABI paldoT,
IpYNIOBBIC 33IaHUS U JIP.) HAa IPAKTUYECKUX U JTA0OPATOPHBIX 3aHATHUSIX;

— MHMHUMHU3UPOBAHUE 3aJaHUH, TPEOYIOIIUX aKTUBHOTO MCIOJIb30BaHUS 3PUTEIIb-
HOM MaMsITH U 3pUTEILHOIO0 BHUMAHUSI;



— HIPUMCHCHHC MOATAITHOM CHUCTEMBI KOHTPOJIA, OoJiee 4JacThIi KOHTPOJIb BbIIIOJI-
HCHUA Ba,ZIaHI/Iﬁ JJIA CaMOCTOSITEIIbHOM pa6OTI)I.

CTyaeHTBbI ¢ HAPYIIEHUSIMU ONIOPHO-ABUIaTeJILHOI0 aNnapara
(MaJIOMOOWIbHBIE CTY/IEHThI, CTYAE€HThI, UMEIONIUe TPYAHOCTH MepeIBUKe-
HMS U NIATOJIOTUI0 BEPXHUX KOHEYHOCTEN)

- BO3MOYKHOCTh HCIIOJIb30BaTh CHELUAIBHOE MPOrpaMMHOE olecreue-
HUE U ClIelHaIbHOE 000pYyAOBaHUE U MO3BOJISAIONIEE KOMIIEHCUPOBATh JABUTATEIb-
HOE HapyllIeHHe (KOJSICKH, XOYHKH, TPOCTHU U Ap.);

~ IIPENOCTABIEHUE BO3MOKHOCTH MIPEAKYPCOBOIO O3HAKOMIIEHHUS C CO-
JiepKaHUEM Yy4eOHOM TUCHUIUIMHBI U MaTEPHAJIOM T10 KypCy 3a CUET pa3MelLeHUs
uHpOpMaIlMU Ha KOPIOPATUBHOM 00pa30BaTEIbHOM MOPTAJIE;

- IPUMEHEHHUE JONOJHUTENBHBIX CPEJICTB aKTUBU3ALIMU MTPOLIECCOB 3a-
NOMHMHAHUS U TIOBTOPEHUS;

~ OII0pa Ha OTpe/IeNICHHbIE U TOYHbIC TIOHATHUS;

- UCITIOJIb30BaHUE JJI WJUTFOCTPALIMM KOHKPETHBIX IPUMEPOB;

- IPUMEHEHHE BOTIPOCOB I MOHUTOPHHTA TIOHUMAHUS;

- paszieneHue u3y4aemMoro Matepraina Ha HeOOIbIINe JTIOTUYecKue 0110-
KW,

- YBEJIMYEHHE JI0JIM KOHKPETHOIO MaTepuaia U coOII0AeHHe MPUHLINIIA
OT MPOCTOTO K CIIOKHOMY IIPH 00BSICHEHUU MaTepHaia;

- HaJM4Kue YETKON CUCTEMBI M aJITOPUTMA OPraHU3alUHd CAMOCTOSITEIb-
HBIX pabOT U MPOBEPKHU 3aJaHHM ¢ 00513aTETFHON KOPPEKTUPOBKON U KOMMEHTA-
pUsIMU;

- yBEJIIMYEHUE JOJIM METOJOB COLMAIbHOW CTUMYISALMU (oOpalleHue
BHUMAaHUS, ammessiuusl K OrpaHUYeHHsIM 10 BPEMEHHU, KOHTAKTHBIE BHUBI padoT,
IpyNIOBBIC 3aaHUS JIP.);

- obecrnieueHre OECHpEensITCTBEHHOIO JOCTYyNa B MOMELICHUS, a TaKxke
npeObIBAHUS HUX;

- HaJIM4KM€ BO3MOYKHOCTH MCIIOJIb30BaTh MHIMBUIYAJIbHBIE YCTPOMCTBA
U CPENICTBA, MO3BOJISAIOIINE O0ECIICUUTh PeaTu3alii0 3PrOHOMUYECKUX MTPUHIIUTIOB
1 KoMpOpTHOE NMpeObIBAaHUE Ha MECTE B TEUEHHUE BCETO nepuojaa yuéonl (TocraB-
KU, CTICTIHAIbHBIC TTOAYIIKH H . ).

CTyaeHTbI C HAPYIIEHUSIMHU CJIyXa (TJIyxue, ¢J1adocablmanue, No31H00rJI0X-
mue)

— MpeIoCTaBlieHne 00pa30BATEIPHOTO KOHTEHTA B TEKCTOBOM JJICK-
TPOHHOM (popmaTe, MO3BOJISIONIEM TEPEBOJIUTh ayAHAIbHYI0 (OpMY JICKIIUU B
MJIOCKOIEYaTHYI0 HH(POPMAITHIO;

— HaJM4YMe€ BO3MOKHOCTH HMCIOJIb30BATh MHAMBUIYAJIbHBIE 3BYKOYCHJIMBA-
IOIINE YCTPOWCTBA U CYpAOTEXHUYECKHE CPEACTBA, MO3BOJSIOIINE OCYIIECTBIATH
npuéM U nepeaady MH(pOpMAIMU; OCYIIECTBISITh B3aUMOOOPATHBINA MEPEeBOJ] TEK-



CTOBBIX M ayauodaiiioB (OJOKHOT JJIsi PeUueBOTrO BBOJA), a TaK)Ke 3alUCh U BOC-
IIPOU3BENICHUE 3PUTEIBHON HH(OPMALIUK.

— HaJM4Mhe CHUCTEMbI 3a/JaHUM, OOECHEUMBAIOLIUX CUCTEMATH3AIUI0 BEP-
0anpHOrO0 MaTepHualla, €ro CXeMaTU3alnIo, IEPEBOJ B TAOJMUIbI, CXEMBI, OIIOPHbIE
TEKCTbI, [JIOCCapUi;

— HaJIWYUE HATJSIIHOTO COIMPOBOXKACHHUS M3yd4aeMOro marepuana (CTpyK-
TYPHO-JIOTHYECKHE CXEMBbI, TaOJUIIbI, TpauKy, KOHIICHTPUPYIOIIHE U 0000IIat0-
mye nH(OPMaIKIo, OTIOPHBIE KOHCTIEKTHI, pa3/1aTOuHbIN MaTepuan);

— HaJIU4yue 4€TKOW CHUCTEMBI U aJIrOpuTMa OpraHU3aIMU CaMOCTOSITEbHBIX
paboT 1 MPOBEPKHU 3aJIaHUI C 00s13aTENBHON KOPPEKTUPOBKOM M KOMMEHTAPUIMU;

— o0ecrneyeHne MPAKTUKU ONEPEKAOIIEro YTEHUs, KOTJa CTYAECHTHI 3apa-
HEe 3HAKOMSTCS ¢ MaTepuajoM U BBIJCISIOT HE3HAKOMBIE U HEMIOHATHBIE CJIOBA U
(bparMeHThl;

— 0COOBIN peueBoil pexkuM paboThl (0TKa3 OT IJIMHHBIX ()pa3 U CIOXKHBIX
IPEJI0OAKEHHUM, XOpo1Iasi apTUKYIISILMS; YeTKOCTh U3JI0KEHHSI, OTCYTCTBUE JIMITHUX
CJIOB; TIOBTOpeHUE (pa3 0e3 U3MEHEHUs CIIOB U MOpsAJKa UX CIEI0BaHUs; obectie-
YeHHUE 3PUTEIBHOTO0 KOHTAKTa BO BpEMsSl FOBOPEHMsI M 4yTh 0OoJjiee MEIJIEHHOTO
TEMIIa PEeYH, UCI0JIb30BAHNE ECTECTBEHHBIX KECTOB U MUMUKH);

— 4€TKoe COOJIOICHHE aJITOPUTMA 3aHATHS U 3aJaHUM JUIs CaMOCTOSTENb-
HOW paOOoTHl (Ha3bIBaHWE TEMBI, TOCTAHOBKA IEJIM, COOOIEHUE M 3alKCh TUIaHa,
BbIJICTICHHE OCHOBHBIX TMOHSTHI M METOJOB UX W3YYCHHs, YKa3aHHE BHUIOB Jes-
TETBHOCTH CTYJECHTOB M CIIOCOOOB MPOBEPKH YCBOSHUSI MaTepuala, ClIoBapHas pa-
oota);

— coOmoneHne TpeOOBaHUW K MPEIbSABISIEMbIM YYEOHBIM TEKCTaM (pas-
OMBKa TEKCTa Ha YacTH; BbIJIEJICHHE OINOPHBIX CMBICIOBBIX IMYHKTOB; HCIOJIb-
30BaHUE HArJISAHBIX CPENICTB);

— MUHUMH3a1Us BHEIIHHUX IIIyMOB;

— MPEeIOCTaBICHUE BO3MOKHOCTH COOTHOCHUTH BepOabHBIM U TpaduuecKuii
MaTepuai; KOMIJIEKCHOE MCTOJIb30BaHUE MMCHMEHHBIX U YCTHBIX CPEICTB KOMMY-
HUKAIMU Tpu paboTe B TPyIIIE;

— COYETAaHHE Ha 3aHATHUAX BCEX BUIOB PEUEBOIl 1€ATEIbHOCTH (TOBOPEHMUS,

CJIyIIaHUs, YTEHUS, TUChMA, 3PUTEIBHOIO BOCIIPUATHUS C JIULIA TOBOPSILETO).

CTyaeHThI ¢ IPOYUMH BUAAMHU HAPYIIEHUI
(ALII ¢ HapymieHUAMH pevH, 3200J1eBAHUS IHIOKPUHHOI, IEHTPAJbHOM
HEPBHOI U CePAEYHO-COCYAUCTOH CUCTEM, OHKOJIOTHYeCKUe 3200/1eBaHUA)

— HaJIM4YKME BO3MOKHOCTH MCIOJIB30BATh MHANBUAYaTbHbBIC YCTPONUCTBA U
CpE/ICTBA, MO3BOJIAIOIINE OCYIIECTRIIATh IPUEM U Nepeiauy HHHOpMaIUH;

— HaJW4Me CUCTEMBbI 3a/IaHUH, 00€CTICUNBAIOIINX CUCTEMATHU3AIUIO BEP-
OabHOTO MaTepHralia, ero CXeMaTH3aIHIO, IEPEBO/] B TAOIHUIIbI, CXEMbI, OITIOPHBIC
TEKCTBI, [JI0CCAPU;

— HaJW4We€ HAIJISIAHOTO COMPOBOXKAECHUS U3Yy4aeMOr0 MaTepUala;

— HaJW4yue 4€TKOW CHUCTEMBI U AJITOPUTMA OPTraHU3AIMN CAMOCTOSTEIIbHBIX



palboT U MPOBEPKHU 3aJaHUIl C 00s13aTENBHON KOPPEKTUPOBKON 1 KOMMEHTAPHIMH;

— oO0ecrneyeHrne IPAKTUKYU ONEPEKAIOIIEro YTEHUs, KOTJ1a CTYAECHTHI 3apa-
HEe 3HAKOMSATCS C MATEPHUAIIOM U BBIJICIISAIOT HE3HAKOMBIE M HEIIOHATHBIE CJIOBA U
(dbparMeHTshI;

— IPEAOCTaBICHUE BO3MOKHOCTH COOTHOCUTh BEpOaJIbHBIN U rpaduuecKuit
MaTeprall; KOMIUIEKCHOE UCIIOJIb30BAaHNE MMCbMEHHBIX U YCTHBIX CPEACTB KOMMY-
HUKALMK [IpU padboTe B TpymIe;

— COYETaHUE Ha 3aHATHUIX BCEX BUJOB PEUEBOM AEATENBHOCTH (TOBOPEHUS,
CIIyIlIaHUsl, YT€HUs, TUCbMa, 3pUTEIBHOIO BOCIPUATHS C JIMLA TOBOPSIIETO);

— IpeAoCcTaBlIeHUE 00pa30BaTEIbHOIO KOHTEHTA B TEKCTOBOM AJIEKTPOHHOM
dbopmare;

— TIPEAOCTABIEHUE BO3MOKHOCTH IMPEAKYPCOBOIO O3HAKOMIIEHUS C COAEP-
KaHUEM YYeOHOW JNMCLUMIUIMHBI U MaTepUalioM IO KypCy 3a CUET pa3MEIIeHUs UH-
(dbopman Ha KOPIOPATUBHOM 00pa30BaTEIbLHOM MOPTAJIE;

— BO3MOXHOCTb BECTHU 3alUCh y4eOHOW MH(OpMALUU CTyIEHTaMHu B y100-
HOW Uil HUX (opMe (ayAHalbHO, ayMOBU3YaJIbHO, B BHJE MOMETOK B 3apaHee
HOJIFOTOBJICHHOM TEKCTE).

— NPUMEHEHHE IOATAMHON CHCTEMbl KOHTPOJs, Oojiee 4acTblil KOHTPOJb
BBINIOJIHEHHUS 3aJaHUI 111 CAMOCTOSITENIbHOM pabOThlI,

— CTUMYJUPOBAHHUE BBIPAOOTKHU Y CTYJEHTOB HAaBBIKOB CAMOOPraHU3aIUU U
CaMOKOHTpPOJIS;

— HaJIW4Me nays3 Ui OTAbIXa U CMEHBI BUJIOB JIEATEIBHOCTH 110 X0y 3aHs-
THS.



